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1. AENATHOCT JUQS-a

JUQS - Drustvo za sertifikaciju i nadzor sistema kvaliteta d.o.0. je npodecnoHanHa,
He3aBWCHa, HenpucTpacHa W HenpoduTHa opraHusauuja, 4Ymja je OCHOBHa AenaTHOCT
npoBepaBake M cepTudukaumja cuctema MeHalMeHTa, caobpasHO HauMOHANHUM U
MehyHapoaHuM cTaHgapaumMa u cnpoBohewe obyka n3 obnactu cuctema MeHalMeHTa U
HACCP cucrema.

JUQS je cepTudumkaumMoHO Teno 3BaHWYHO akpeauToBaHo of cTpaHe ATC-a
(AkpegutaumoHor Tena Cpbuje) 3a cepTudmkaumjy cucTemMa MeHalMeHTa KBanuTeToM,
cMcTeMa MeHalMeHTa XMBOTHOM CpeaduHOM, cucTtema MeHauMeHTa 6es3begHowwhy wu
3[4paBrbeM Ha pagy v cuctema MeHalmeHTta 6e3begHowhy xpaHe. [NpBy akpeguTauujy
JUQS je nobwo jow 1999. roanHe.

Ocum ceptudmkaumje cuctema meHapmeHta, JUQS je peructpoBaH u 3a ceptudukaumjy
HACCP cuctema (Hazard Analysis and Critical Control Points — AHanusa pusvka u
KPUTUYHE KOHTPOSHE Tauke).

JUQS je 1. mapta 2005. roguHe noctao nyHonpaBHu 4YnaH IQNet-a (The International
Certification Network), mefyHapoaHor ygpyxewa cepTuduKaunMoHnxX Tena ca ceguitem y
LBajuapckoj, Koje yjeamHyje 35 cepTUdUKaAUMOHUX Tena u3 HajpasBUjeHUXMX 3emMarba
CBeTa, YnMe je NOTBPAMO CBOjy KOMMETEHTHOCT M BUCOKY NpodecnoHanHy penyTtauujy, Kao
N onpederbeHOCT Aa nowTyje npaBuna paja W noHawawa YrinegHuX CBEeTCKUX
cepTMduKaLMoHNX Tena n acoumjaunja cepTuduKkaLmoHnx Tena.

Ycnyre JUQS-a pacnomnoxuBe Cy CBMM KnuvjeHTUMa Ha nogpydjy Cpowuje, LlpHe [ope,
BocHe n XepuerosuHe, MakegoHuje, Mahapcke, XpBaTcke 1 gpyrum gpxaBama pervoHa,
6e3 063unpa Ha HUXOBY BENUYNHY, CTPYKTYPY U AENATHOCT.

JUQS pacnonaxe [OBOSfbHMM ©OpojemM BMCOKOOOpasoBaHWX WM CTPYYHO OCMOCOBSbEHMX
kagpoBa. KBanundukoBaHM npoBepaBayn CUCTEMA MeHalMeHTa KBanuTeToM, cuctema
MEHaLMEeHTa XXMBOTHOM CpeaMHOM, cucTeMa MeHalmeHTa 6e3begHowhy n 3gpaBrbem Ha
pagy, cuctema MeHapmeHTa 6Ge3begHowhy xpaHe, cucTeMa MeHaLMeHTa eHeprujom,
cuctema MeHapmeHTa 6e3begHowhy MHOpMaumMja, cucTteMa MeHaLMeHTa OpYLUTBEHOM
oaroBopHowhy, cuctema MeHaLlMeHTa KOHTUHYUTETOM MOCIOBaka, CUCTEMA MEHaLIMEHTa
kBanutetToM — 3agoBOrbCTBO KopucHuMka 1 HACCP cuctema, Kao U TEXHUYKU eKCnepTw,
omoryhaBajy npodecrmoHanHo n ecdukacHo obaBrbawe NpoBepa y opraHu3aumjama CBux
BpCTa 4enaTHOCTM!.

Mopen camocTtanHor cnpoBohewa npoBepa cuctema MeHaumeHta, JUQS obaBsrba
npoBepe M y capagwn ca MHOCTpaHuM cepTudukaumoHmm Tenuma SIQ (CrnoseHwuja),
AENOR - WnaHunja, AFNOR — ®paHuycka, SQS — Weajuapcka, CSQ — Utanuja, SRAC —
Pymynuja, n gp. CeBa nomeHyTa ceptudukaumoHa Tena cy unanuue IQNet-a (The
International Certification Network).

CamocTanHo u y capawnm ca WHOCTpaHuM cepTudumkaumoHnm tenuma, JUQS npyxa
cnepgehe ycnyre:
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- cepTudurKaumjy cuctema MeHalMeHTa KBanuteTom npema ctaHgapay 1ISO 9001;

- cepTudukaunjy cuctema MeHalLMeHTa XXMBOTHOM cpeiHOM npema ctaHgapay 1SO
14001;

- ceptTudukaunjy cuctema meHaumeHta 6e3beaHowhy xpaHe npema ctaHgapay 1ISO
22000;

- ceptTudukaunjy cmctema meHapmeHTta 6e3begHowhy mn 3gpaBrbem Ha pagy 1SO
45001,

- cepTudukaunjy cmuctema MeHapmeHTa 6e3begHowhy uHdopmauuja npema
ctraHpapay 1SO 27001,

- cepTuduKkaunjy cuctema MeHalLMeHTa eHeprjom npema ctaHgapgy SO 50001,

- ceptuduKaumjy cuctemMa MeHalMeHTa [OpyLTBEHOM ofroBopHowhy npema
cneundukaumjn IQNet SR 10;

- cepTuduKkaumjy cuctema MeHalMeHTa KOHTMHYMTETOM rnocroBawa npema SO
22301,

- cepTudumkaumnjy cmctema MeHalMeHTa KBanuteToM — 3a40BOSbCTBO KOPUCHMKA
npema ISO 10002;

- cepTudurKaumjy cuctema MeHalMeHTa npoTne mmta npema craHgapay 1ISO 37001;

- cepTudukaunjy cuctema MeHaLMeHTa KBanuTeToM 3a MeguuMHCKa cpencTtsea
npema 1SO 13485;

- cepTudukauynjy nobpe npounssohadke npakce 3a Ko3mMeTuKy npema ISO 22716;

- ceptudukaunjy HACCP cuctema npema Codex Alimentarius-u, kKao u gpyrux wema
y Be3un ca 6e3begHowwhy xpaHe (BRC, IFS, FSSC 22000);

- nposepaBawe MeHalmMeHTa pusmkom npema ISO 31000;

- cepTudumkaumvjy opraHmsaumja koje npousBoge meguumHcke ypehaje npema ISO
13485;

- ouewunBana npema EFQM mopeny;
- ouewnBana npema IQNet mogeny nocroBHe U3BPCHOCTM.
JUQS He Hyan HUTU npyxa KOHCYNTaHTCKe ycnyre 3a CUCTeMe MeHalLMeHTa, ycnyre

cnpoBohewa NHTEPHUX NPOBEpa Ko CBOjUX CepTUEMKOBAHUX KNnjeHaTa, Kao H1 BUo Koje
apyre ycnyre koje 6u gosene go cykoba nHtepeca ca nocrnosmma ceptudumkalmje.
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2. POSTUPAK PROVERAVANJA | SERTIFIKACIJE
Ha 3axteB u o Tpowky knujeHta, JUQS cnpoBoau npoBepe W BplM cepTudukauujy

cuctema MeHapmeHTa. JUQS-ov noctynak ceptudukaumje obyxeata cnegehe kopake, kao
LUTO je npuKasaHo Ha crvum 1.

POSTUPAK SERTIFIKACIJE SISTEMA MENADZMENTA
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Y hasun noyeTHor koHTakTa JUQS npukynsyba OCHOBHe MHpopMaLuuje 0 opraHusaumjm Koja
Tpeba aa ce cepTMduUKyje 1 O HEHOM CUCTEMY MeHalMeHTa 1 Aaje obaBeluTeHa O HAYMHY
npoBepaBaka 1 KomepumnjanHum getarbuma. lNMogHowerwem nonyweHnx obpasaua 3axrtes
3a nposepaBake W cepTudukaunjy n Jlokaumje n 6poj 3anocneHux, opraHusaumja ce
3BaHWYHO MNpujaBrbyje 3a cepTudukaumjy, a y JUQS-u ce npencnutyjy nogHeTn 3anucu ca
unrbem ga ce yTBpav a nv cy ageksBaTHO nonykweHu. lNpujaBrenBamwem 3a ceptudmkaumjy
U noTnucmBarkemMm Yrosopa O rnpoBepaBawy U cepTudukaumjm ca JUQS-om KnujeHT
npuxeata W npusHaje Onwta npasuna JUQS-a 3a cepmugbukauujy cucmema
MeHayMeHma y UesuHu.

YKONMKO je KIWjeHTOB cucTeM MeHapMeHTa Beh cepTudukoBaH opf CcTpaHe Aapyror
cepTuduKaunoHor Tena, KujeHT je ayxkaH ga o Tome obasectn JUQS u npunivkom
nogHowewa 3axTeBa 3a npoBepaBakwe U cepTudurkaumjy AOCTaBM U KOMUjy noctojehmx
cepTudukaTta, wu3BewTaje ca nNpeTxogHMX npoBepa UM UWHGOpMauuje o craTycy
KOHCTaHTOBaHMX HeycarfaweHocn, Kako 6u ce npeucnutana MUCNyHEHOCT YycroBa 3a
TpaHcep cepTudumkara.

lMnaHupake uvHUUKWjanHe npoBepe BpWKM Ce Yy CcKhagy ca XeSbeHUM TepMUHOM
cnpoBohewa npee ¢ase u apyre gase vHULMjanHe npoBepe u npema notpebHom Gpojy
nposepaBay-gaHa.

Tokom npBe dhase wuvHUUWjarHe nNpoBepe MPBO Ce BpLWM npernen OOKYMEHTOBaHUX
nHdopmauuja (lMocrnosHMka cuctema MeHaymeHTa/KOHTeKCTa opraHusauunje u gpyrmux
oaroBapajyhmnx gOoKkymeHTOBaHMX MHopMaumja) u yTephyje ce ga nu cy te nHgpopmaumje
cucTeMa MeHalMeHTa npujaBrbeHe opraHmMsaumje y cknagy ca 3axteBvma geduHucaHuMm
Kputepmjymmma nposepe.

MoTtom ce obaBrba npoeepa Ha nuuy Mmecta. OHa Mma 3a unrb Aa ce OTKpWjy HegocTaum,
HenpasWITHOCTU UK fnoLle Tymaderwe 3axTeBa geduHncaHmx kputepujymmma nposepe. o
obaBrbeHOj NpBOj (hasn MHUUMjanHe NpoBepe Boha cavvMkaBa U3BeLTaj U JocTaBsba ra
KITMjeHTY, HaKOH Yera OH npeay3vMma ogrosapajyhe kopekuuje u KOpeKTUBHE Mepe, YKOSTMKO
je To noTpebHo. Pesyntatm npee ase uHUUMjanHe nposepe Mory Aa nosegy [0
oanarawa gpyre ase nHuyujanHe nposepe, na v 4O npekuaa nocrynka ceptudukaumje.
Mo cnpoBohekwy 0BUX Mepa, KNUjeHT nucaHum nytem obasewTaBa JUQS 0 oTKnawawy
yTBpheHnx npumenbn, HakoH 4era MOXe ga ce npucTtynu cnpoBohewy apyre dase
uHUUnjanHe nposepe. BpemeHckun nepuon mamehy npee u apyre dase wuHUUMjanNHe
nposepe AeduHULIE Ce Tako fa ce KIMjeHTy omoryhn OOBOSfbHO BpeMeHa [a OTKIIOHU
yTBpheHe npumenbe, anu Taj nepuoa He cme Butu OyXu of 6 meceuum 3a cBe cucTeme
MeHalMeHTa, udyseB 3a IQNet SR10 raoe spemeHcku nepuod namehy dase | n ase Il He
cme 6uTtn gyxmn og 3 Meceua. YKOnuUKo je nepuog nameny npese u gpyre dase nHuumjanHe
nposepe ayxun og 3 Tj. 6 meceum npBa asa mopa 6Gutn noHoerbeHa. JUQS he csaky
NMOHOBHY NPOBEPY A0AATHO (haKTypucaTu KNnjeHTy.

Apyra casa nHuyujanHe nposepe, Tj. cepTudurKaumMoHa NpoBepa Ha nvuy MecTa, U3Boau
ce y cknagy ca nnaHomMm nposepe. TOM MPUIIMKOM Ce BpPLUM NPUKynibake O0B6jeKTUBHUX
AoKasa O ycarnaweHoCTn JoKyMeHTauumje, ocobrba, npoueca n akTuBHOCTU. To ce obaBrba
nperneaomMm OOKYMeHTaumje, nocmaTpakeM U MHTEPBjyMCakeM Of CTpaHe npoBepaBadva.
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MNMpoBepaBaykn TMM Tpeba ga yTBpAM Oa NN je YCNoCTaBIbEHW CUCTEM MeHaLMeHTa
ycarnalleH ca Kputepujymmma nposepe.

HakoH cnpoBegeHe pfpyre ase wuHuUmjanHe nposepe, Boha npoBepasBadvkor Tuma
cacTaBr/ba M3BeLlTa) Koju ce rnpocrehyje cepTUUKaUMOHO] KOMUCUjU, KOja Ha OCHOBY
npeasiora NnpoBepaBavykor TMMa AOHOCK KOHayHy oAfyKy O JoAerbuBakby/HeaonerbuBamy
cepTudukara.

YKONMKO Cy TOKOM npoBepe yTBpheHe Mane HeycarnaweHoCTu, KnujeHT je obaeesaH fa
npe oarnyke ceptuduKauumoHe KoMmucuje O JoerbuBamwy cepTudukata [ocTaBu Ha
Bepudukaumjy IlnaH  Kopekumja UM  KOPEKTUBHUX Mepa“ no  aeduHUcaHnm
HeycarnalweHocTuMa y JOroBopeHoM poky (He ayxem of 15 gana). OBaj nnaH mopa Aa
cagpXu pesyntaTte aHanuse y3poka HeycarnaweHOCTW, OMUC MraHuMpaHux Kopekuuja u
KOPEKTUBHNX Mepa, OArOBOPHOCTM U POKOBE 3a HMXOBO CrpoBofewe. Takohe, KNujeHT je y
obaBe3n ga ytBpheHe HeycarnalleHOCTUM OTKMOHW Yy npeABuMhEHOM POKy, LUTO YSiaHOBU
npoBepaBayvykor TMMa Koju Cy YTBPAWMWN HeycarnaweHOCTU NpoBepasajy U Bepudukyjy
cnpoBoheweM [JofaTHe KOMMNMEeTHe nposepe, [fodaTHe [AenvMMWYHe npoBepe  Wnu
BepudmrKaLmnjoM OOKYMEHTOBaAHOI AoKa3a (edeKTUMBHOCT CrpoBedeHuX mepa ce yTephyje
Ha HapedHoj peaoBHOj NpoBepun). Pok 3a oTknawake Manmx HeycarnalweHOCTH je HajBuLe
3 meceua.

YKONMKO Cy TOKOM npoBepe yTBpfheHe Bennke HeycarnaweHoCTH, KNujeHT je obaBesaH ga
npe oanyke cepTuguKaunoHe KoMmUcuje 0 goaerbmamy ceptudukaTa OTKIOHU yTBpheHe
HeycarnaweHocTu y npeasuhjeHom poky, a JUQS ga npeucnuta, npuxesat n Bepudukyje
npegysete Kopekuuje N KOpeKTUBHE Mepe crnpoBoheweM gofaTHe KOMMfeTHe nposepe,
pofaTHe  genvMuYHe  npoBepe  unM  BepuduMKauujoM  OOKYMEHTOBAHOr  [okasa
(etbekTMBHOCT cnpoBedeHnx mepa ce yTBphyje Ha HapeaHoj pefoBHOj nposepn). Pok 3a
OTKNakah-€e Benunke HeycarnaleHoCTH je HajsuLle 6 meceuu.

YKONUKO Ce He WCMNOLUTYjy POKOBM 3a OTKNawewe HeycarnaweHoctn JUQS he 6utn
npuHyheH ga oanoxu usgaBakwe cepTudukaTa, cycneHayje unu nosyde Beh uspate
ceptudmkate, obaBu MOHOBHY MNpPOBEpPY Kaja ce 3a TO CTEKHY YCMNOoBUM Ca UUIbEM
n3gaBsata HOBUX UNU Bpahawa paHuje n3gaTtux cycrneHaoBaHux ceptudukaTa.

Y nepuogy Baxewa cepTudukaTa, Koju uU3Hocum 3 rogumHe (OCMM ako Huje apyraduvje
AedvHncaHo cneunuyHuM npaBunnma), ca LUMibeEM HEroBor oapxaBarwa obaBesHe cy
ABe pefoBHe roauvwkwe Haas3opHe npoBepe My Tpehoj roauHW cnpoBoau ce
pecepTudmkaumoHa nposepa ([pukas cepTudukaumoHor uuknyca - cnuka 2). lNpsa
Hag30pHa NpoBepa HaKOH MHUUMjanHe nposepe ce Mopa 06aBUTK HajkaCcHWje 0O roguHy
AaHa of gaTyma OOoHolena oafnyke o cepTudukaumjn. Hjuma ce npoBepaBa oapxaBare
n yHanpehewe cepTuukoBaHOr cuctemMa MeHalMeHTa, Tj. da Nn je cepTuukoBaHu
CUCTEM U Jarbe ycarnalleH ca 3axTeBMmMma perneBaHTHOr cTaHgapaa.

[Mopen penoBHUX rogvllbMX HAA30PHUX NPOBepa, Koje ce CnpoBOAde HajMawe jeHOM Y
KaneHgapckoj roamHu, mory ce ob6aBuTU M BaHpeaHe Haa3opHe (nocebHe) npoBepe Ha
LUEeCT Meceuu, Y 3aBMCHOCTM Of, CTeneHa 3penocTu cuctema MeHalMeHTa u pesyntaTa
WHWUUKMjanHe npoBepe, 0OQHOCHO PeAOBHMX HaA30pHMX npoBepa. o o6aBbeHUM peaoBHUM
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HagsopHuM unu nocebHMm nposepama, Boha npoBepaBaykor TUMa cacTaBiba WM3BELUTa]
KOju ce JocTaBrba KIUjeHTy.

Oko jepaH oo ABa Meceua npe gatyma UCTeka BaXHOCTU cepTudumkaTa obasrba ce
pecepTudmKaumoHa nposepa LENOKYNHOr CUCTEMa MeHalLMeHTa, y uuiby obHaBIbaka
cepTudukara.

CBe npoBepe ce 3aCHMBAjy Ha CfyyajHOM Y30pKY AOCTYMHUX WHQopMauuja yHyTap
cucteMa MeHalMeHTa opraHusauuje, Tako ga noctojm MOryhHOCT ga y cucremy
MeHallMeTa NnocToje HeycarnaweHOoCTU Koje HUCy yTBpheHe.

JUQS, no notpebun, n y AoroBopy ca KnnjeHToOM CNpoBOAM NPOBEPY MNOjeaAnHUX nokauuja
KnujeHTa Ha JarbuHy, Kopuwhewem pasnuuntux  MHEGOOPMaLMOHO-KOMYHUKALMOHMX
TexHonoruja. TakaB Ha4uH nposepe He 6u Tpebano ga obyxsatu Buwe of 30% nposepe.

Y n3yseTHUM cuTyauunjama, Koje cy BaH KoHTposnie JUQS-a n knuvjeHTa (npumep: paToBw,
LWITpajKkoBK, NoByHe, nonuTUYKa HecTabunHOCT, reononMTUYKe TeH3uje, Tepopusam,
KpuMUHan, naHgemuja, nonsiaBe, 3eMSbOTPECU, XaKepCcKM Hanagu v gpyre npupogHe
kaTacTtpode unm katactpode koje je n3asBao 4YoBek), moryhe je cnpoBohewe npoBepe Ha
AarbuHy y Behem obumy. OBakaB HayMH NpoBepe ce Mopa yHanpes AOroBoputn ca
KNWjeHTOM M He cMe ce crnpoBecTn 6e3 obocTtpaHe carnacHoctn (JUQS m KnnjeHT).

JUQS 3agpxaBa BraCHULWITBO Haj AOKYMEHTMMa cepTudukaumje.
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CEPTUONKALIMOHWM LIMKNYC
QsmugHesmy. JUQS-o
npyiase -Npunpema 33 NPoBERY - Npunpema 33 NposeRy npyiase
33 CNROBONEHLE NPOBEPE - Bocraga waseunaja - AocTasa 3seunaja 33 CNROBONEHLE NPOBERE
- Cnposohere daze U - Bepndukosaibe naua
- CnposoRete dase UK KOPEKTMBHMX MED3”
- Bepndurosare nnana -Qama 0
KODEKTHBHNX MeDa” cepTAdKAUMiY
-Oanykao - W3paparpe cepTudurata
cepTMdMKaUMiN ¥ AOCTABA W3BEWTAIA
CepTHOMKAUNOHN LIRIYC
A
> i ™
Wpnuvianya nposepa Npsa Hag30pHa NPoBEPa Apyra vagsopua nposepa PecepTudukaumona nposepa
Qanysa o cepTupukaumin Qanyxa o pecepmpuraumin
AKMUBHOCMY. KAUIEHMA.
-Npujasa3za - AocTasa AokymeHTaumie - AocTasa AoKYMEHTAUMIE -Npujagasa
cepTMduKAUNY, -Npunpema 33 Nposepy - Npunpema 33 Nposepy pecenTMOMKAUN]Y,
- Mpunpema 3a basy U - OTRNAkLANRE - OTRNAkLANRE, - Npunpema 33 NPOBERY.
- OTRNBH3ME NPMMEAOH HEYCAMAWEHOCTY (AaK, HEYLANAWEHOCTY (3K - OTRnakeatee
cadazen’ KOREKUNIA M KOREKTHBHNX KOREKUNIA M KOPEKTHBHNX HEYCAINAWEHOCTY (NAaK,
- Npunpema 33 dazy UM mepa)” mepa)” KODREKUMIA M KOREKTMBHIX
-OTRateatee nesa)”
HEYCANAWEHOCTY (13K,
KODPEKUMIA M KOREKTMBHMX
mepa)”
- YCNQEH3 AKTUEHOCT
Cnuka 2
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2.1 Pokoeu 3a cniposoljer-€e nposepa
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III - HakoH wTo cepTHdWKAT MCTERHE KAWJEHT MOMHE EPATMTH CEOjY CepTHdMKaUM]Y v Nneprody of 6 MeCeUW 04 ABTYME WCTHLAHE

CEpTUdUKETE, NOA YCAOBOM 43 CY KHOMMAETUPEHE HESEBPWEHE GKTMEHOCTH pecepTudukaumje. Taga he gatym CTynarsa Ha cHary
cepTuduraTa GUTH 4aTyM AOHOWEHE 04AYKE O CepTHdMKAUM]M, 8 AaTyM WCTEka Mopa fa Oyae 33CHOBEH HA NPeTXoOHOM
CEPTUBUHATLMOHOM LIMKEAYCY.

Cnuka 3

3. MPABA U OBABE3E JUQS-a

JUQS obaBrba CBOjy AenaTHOCT y CKnagy ca 3aKOHCKMM MponMcuma, Kao U perieBaHTHUM
HauMOHanNHUM 1 mehyHapogHMM cTaHgapavMma v ynytcTeuma.

JUQS cBoje nocrnoBe o6GaBrba NpodecrMoHanHo, He3aBUCHO W HEMNPUCTpPacHo, Y3
nowToBawe EeTUYKOr KoAdekca, kako Oum uarpagmo M cadvyBao COMCTBEHW WHTErpuTeT,
ocyjeTno kopynuujy n 063ebemo nosepewe y ceptudmkaumjy.

JUQS Ha nponucaH u agekBataH HadnH o0e3behyje noBeprbUMBOCT MHOpMaumja u
nogartaka gobujeHnx y NOCTYNKy npoBepaBara U cepTudukaumje Yume WTUTU nHTepece
KnujeHata W CcTude yrnea noysgaHor UM noBeprbuBor ceptudukauuoHor Tena. Cee
nHepopmauuje gobujeHe TOKOM MOCTYyMKa nNpoBepaBarka U cepTudukaumje, ykibydyjyhm n
nHdopMauuje gobujeHe U3 apyrmx n3sopa (HNp. o4 NnogHocmoua NpMroBopa), ce TpeTupajy
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Kao noBepsbMBeE M He OocCTaBrbajy ce Tpehum nuumnma 6e3 nucaHe carnacHOCTU KINjeHTa,
n3y3es.:

e nHGOpMauuja Koje 06jaBu caMm KINNjeHT;

e WH(Opmaumja O MMeHy, obumy cepTudukaumje, cepTMdUKoBaHMM nokKaumjama,
aKTyerHoOM cTtaTycy cepTudukaumje n gpyrux MHgopmaumja 3a Koja npasusia 3a
akpeguToBaHa cepTuduKaunoHa Tena 3axTeBajy ga oyay jaBHO 4OCTynHa

e uHpOpmauuja uuje je jaBHO OOjaBrbMBakbe 3akoHCKa obaBesa (y3 npeTxogHo
obaBeluTaBane knujeHTa ga he te nHpopmaumje 6uTh objaBrbeHe);

e uvHdOpMaLMja KOje 3axTeBajy Apyra HagnexHa Tena (HOp. akpeguTauuoHa), Y3
obaBe3y obaBelwTaBata KNWjeHTa Oa je Ta uHGopmauuja npeHeTa HaANeXHoMm
Teny.

lMpe cBake npoeepe JUQS je OyxaH fa KNUWjeHTY OOCTaBu Ha ycarnawasawe [lpegnor
TMMa 3a npoBepy kao u [naH npeameTHe npoBepe.

JUQS he HakoH obaBrbeHe MpoBeEpe Ha KOjOj Cy YCTAHOBIbEHU OOJEKTUBHWM [OKa3M O
ycarnaweHOCTU KIIMjeHTOBOr CuUCTeMa MeHalMeHTa ca 3axTeBuma [[eduHUCaHUM
Kputepujymmma npoeepe, a no AOHETOj oanyum of ctpaHe CepTudmkauymoHe komucuje o
aoferomBamky ceptudukaTa, u3gaTu KnujeHTy ceptndukar.

YKONMKO Ce HaKkoH obaBIbeHe cepTUdMKaLMOHE Unn pecepTudmrKaLmMoHe NpoBepe yTBpAU
Ja CcuUCTeM MeHaLMeHTa KujeHTa Huje ycarnaweH ca 3axTeBuma geuHucaHum
Kputepmnjymmma nposepe,JUQS knnjeHTy ce He mory usgaTtu ogrosapajyhu ceptudukaTu.

Y cnyyajeBMma Kagja ce HakoH HapsopHe npoBepe yTBpAM Aa CUCTEM MeHalMeHTa
KNnvjeHTa Huje ycarnaweH ca kputepujymmma nposepe, JUQS je AyXaH Oa KIKWjeHTy
cycneHayje unu nosy4e msgarte ceptudukare.

JUQS 3agpxaBa npaBo ga Beh oTnoyeTy NpoBepy MNPEeKMHe Yy Criyvajy kaga ce y TOKy
cnpoBoherwa npoBepe YTBPAW Benuka HeycarnaweHoct 36or koje Huje moryhe wnsgatum
ceptudumkat, unu ycrneg koje Beh paHuvje nsgatm ceptudukat mopa 6utu cycneHgoBaH, o
yemy BoOha Tuma obOaBelwTaBa npeaCTaBHWKA MpoBepaBaHe opraHmsauunje. HakoH
caorwTera 0 ucxody nposepe Boha TMmMa goroBapa ca npoBepaBaHOM OpraHu3auujomM ga
nn he ce npoBepa HacTaBUTU MaKo je ucxopn sBeh nosHaT. Takohe, npoBepa Moxe OUTU
npekMHyTa of cTpaHe Bohe TMma Kaga ce y TOKy npoBepe yode pusnuun no 6e3begHoct
nposepaBayva, nocmatpada u npoBepaBaHux nuua. O TomMe Boha Tuma obaBeluTaBa
npeacTaBHWKa nposepaBaHe opraHusauuje. [NpekrHyTa npoBepa MoXe [a ce HacTaBu TeK
OHAa Kafa ce OTKIIOHEe pasniosun Koju cy gosenu Ao npekvga. O cBakom npekuay nposepe
Boha Tuma je obaBe3saH ga nHgopmumwe cegmwite JUQS-a.

JUQS ogpxaBa jaBHO 4OCTYNHUM UHOpMaLmje 0 usgaTtum, CycneHgoBaHMM N NOBYYEHUM
cepTudukayujama.
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JUQS obaBelwiTaBa CBOje KNUjEHTE O CBMM BaXXHMM M3MEHaMa y CBOjUM 3axTeBMMa 3a
cepTudukauujy.

Y cnyyajy CnOpHUX nuTawa Yy MNOCTYnky WNuM MOBOAOM Mu3[aBaka, peayKkoBama,
cycrneHgoBawa unm noeradewa (NoHuwTaBawa) ceptudukara, JUQS noctyna y cknagy
ca gokymeHtom P-33-01 )Kanbe u npuzosopu Koju je jaBHO AocTynaH Ha BebG cTpaHuum
WWW.YuUQs.org.

JUQS nocenyje nonucy ocuryparwa 3a npodpecuoHasriHy OAroBOPHOCT 3a LUTETY HaHeTy
30o0r rpewke, nponycta wnM npekpwaja npunankom obaBrbaka CBOje pPEerucTpoBaHe
AenatHocCTu.

JUQS opbuja ceaky garby ogrosopHocT. JUQS He CHOCWU HUKaKBY OOrOBOPHOCT YKOSMKO
Tpehe cTpaHe (Tj. KnnjeHTn cepTudunkoBaHe opraHuaaumje) He npuaHajy JUQS ceptudukar
UM ra npusHajy camo AenuMunyHo. MIcTo Baxu y cnydajy 6uno kakBux xanbu 3a
npeTprnrbeHy wreTty ynyheHux of Tpehux cTpaHa Ha OCHOBY HeucnyhwaBaka HUXOBUX
oyekuBarba y norneny Keanuvteta unu HenpuaHaBawa JUQS cepTudumkata kao gokasa y
CropoBMMa O OFOBOPHOCTU 3a MPOM3BOA. YKOSMMKO Ce KNWjeHTy ynyTe xanbe wunu
NPUroBOpu y BE3N ca KBanUTETOM Npou3Boga, OH He Moxe onTyxutn JUQS 3aTo wWro je
noaenuo ceptudmkar.

4. NPABA U OBABE3E KIITMJEHTA
Opranusauuja ceptudmkoBaHa og ctpaHe JUQS-a nma npaeo ga:
e cTaBu Ha yBug jaBHocTn JUQS n IQNet cepTudumkar;

e kopuctn JUQS un IQNet ceptucdumkat n 3Hak cepTudukaumje y nocrioBHe CBpxe U 'y
UMby NpomMoBucara CBor "umumia®;

e oAHece 3axTeB 3a U3MeHy/npoluMper-e/peaykoBare 06uma ceptTudukaumje.

KnujeHt JUQS-a je obaBesaH aa:

- Oyae yBek ycarnaweH ca peneBaHTHUM ogpenbama npoueca ceptudukaumje,
yKIbydyjyhnm 1 npaBuna 3a nosvBawe Ha CBOj CTaTtyc cepTudukauunje nytem
cpencraBa KOMyHUKaUuMje unn y JOKYMeHTUMa,;

- He YMHW N He 003BOoNM BUo KakBy U3jaBy y Be3u cepTudukaumnje n ga He KOpuctum
Unun He [O3BONKM ynoTpeby AoKymMeHaTa cepTudukaumje nnm 6uno Koju 4eo humnx Ha
Ha4MH Koju MOXe Ada foosene y 3abnyay;

- HaKOH MOBIayYera WM MUCTeKa HeroBe cepTudukauunje npeknHe ca ynotpebom
LLenoKynHOr peknamMHor Martepujana Koju cagpku nosmsame Ha ceptudukaunjy;

- M3MEHM CBE peKnamHe wmaTepumjane y cnyyvajy ga je npeametr wu noapydje
cepTudukaumnje n3 6uno Kor pasnora peaykoBaH;

- He [O03BONMW Ja Ce no3uBake Ha CBOjy cepTuduKauujy cuctema MeHalMeHTa
KOPUCTU Ha TakaB Ha4MH Aa Ce MOXe HaroBeCTUTU Aa je cepTUdUKOBAH Npou3Bos
(ykrbywyjyhu n yenyre) unu npouec;
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ce Nno3uBa Ha TO Aa je cepTUPUKOBAH CaMo 3a OHE aKTMBHOCTU Koje cy obyxBaheHe
cepTuduKaunjoMm U a HM Ha KOjU Ha4yMH He uMnnuuupa ga ce cepTudmkauuja
OAHOCU M Ha aKTMBHOCTW KOje Cy BaH obuma cepTudukaumje;

omoryhn npoBepaBaykoM TuUMy npernen [LOKYMeHTauuje W npuctyn CBUM
npocTopujama, 3anucmma n ocobsby;

omMmoryhn npoBepaBaykoM TUMY MPOCTOpPWjy 3a pand, agMUHUCTPATUBHE Ycnyre u
cpeacTBa npema notpebu Tuma 3a nposepy;

npegyame cse notpebHe mepe ga ce obes3bean curypaH n 6e3bepaH papg
npoBepaBaYa 1 OCTanux y4yecHuka y nposepu;

YKONMKO je TO HeonxogHo, o6e3bean noTpebGHe [J03BOME 3a MPUCTYN CBUM
nokaunjama rge ce obasrbajy NoCnoBu, a y okBupy obuma ceptudumkaumje;

He KOpPUCTWU CBOjy cepTudMKauunjy Ha TakaB HayuH Koju 6u JUQS-y nnu 4ymtasom
cucteMmy ceptuduvkaumje goHeo rybutak penytauuwje unm rybutak noBepera
jaBHOCTY;

ogmax obasectn JUQS o cBakoj HamepaBaHO] UMW M3BPLUEHMM NPOMEHaMa Koje
MOry uMaTuM yTULA] Ha cTaTyc cepTudukaumje (HNp. NpoMeHa BNACHULUTBA,
npeysnmamwe cepTUdMKOBAHE opraHusauuvje o CTpaHe gpyre opraHusauuje unum
crnajake ca [[pyroM OpraHuM3auujoMm; Benuke CTPYKTYpHE, OpraHusaumoHe unu
KagpoBCKe MpOMeHe, NMpOMeHa agpece, MPpOMeHa y Be3n ca nokaumjama, npoMeHa y
aKTUBHoOCTMMa obyxBaheHnx obumMom cepTudurkaumje, KibydHe NPOMEHE Yy CUCTeMY
MeHalLMeHTa UM npouecMma, npoMeHa npeacTaBHUKA PYKOBOACTBA 3@ CUCTEM
MeHalIMeHTa 1 Cn.);

npuxeatn obaBrbake nocebHe npoBepe y NPEeTXOAHO HaBedeHUMM CriyyajeBuma,
Unu y cny4yajesmma gobujarba peneBaHTHUX NOBpaTHUX MHpOpMaumja ca TPXULLITA,
OLHOCHO Of 3aMHTEPEeCOBaHUX CTpaHa Unn ca Mmeavja;

06e36eam JUQS-u ycnose 3a BpLUEHE PefoBHUX M NocebHUX npoBepa cuctema
MEeHaLIMeHTa;

penoBHO wu3BplIaBa cBoje (MHaHcujcke obaBese npema JUQS-u y nepuony
BaXxera cepTudmkara;

YyyBa 3anuce o npurosopuma n npumeabama Ha CBOj CUCTEM MeHalMeHTa 1 a ux
CcTaBu Ha pacnonarawe JUQS-u.

[a obasectn JUQS y cny4ajy nojaBe 030UIbHOr MHLUMAEHTA UNKU Kpluerwa 3akoHa O
6e3begHOCTM 1 3apaBrba Ha pagy, 6e3 ob63vpa Ha TO Aa Nu je perynatopHO Terno
YKIbY4YEHO Y UCTpary wunum He (3a KunjeHTe Koju umajy cepTuduMKoBaH CUCTEM
MeHalMeHTa 6e3beaHowhy 1 3gpaBrbem Ha pagy)

ce y CBOM pajy npugpxasa yCTaHOBSbEHE OpraHu3aumje, npasuna 1 NocTynaka Koju
Cy NpeAcTaBrbany OCHOB 3a gobujawbe cepTudmkaumje;

cepTudukaTt n 3Hak ceptTudmrkaumje KOpUCTM y cknagy ca Taykom 5. oBor ynyTcTBa,
oaHocHo [lpasunuma 3a kopuwherwe JUQS u IQNet cepmucukama u 3Haka
cepmucgpukayuje;

obe3beam ycnoBe 3a €BeHTyanHO MpPUCYCTBO MNocMatpaya TOKOM nNpoBepe
(ouewmBava akpeauTaumoHux Tena u IQNet-a, MHTepHMx npoBepaBayva JUQS-a,
npoeepaBayva JUQS-a koju cy y nocTynky obyke nta.)

Ha knujeHTy, a He Ha JUQS-u, nexu oAroBOPHOCT 3a YycarnawleHOCT ca 3axTeBuMma

cepTudukaumje.
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5. MPABMIJIA 3A KOPUWWREHKE JUQS u IQNet CEPTU®PUKATA U 3HAKA

CEPTUOUKALIMJE

Y nepuopy Baxewa JUQS u IQNet cepTudumkaTa, cepTudmkoBaHa opraHmsaumnja Moxe aga
kopuctn JUQS n IQNet ceptudmkaT n 3Hak cepTudumkaumje (nNpukasaH Ha cnvuun 2) y

CKImagy Ca OBUM npasunmma.

CepTudukoBaHa opraHusaumja Moxe 3anodeTn ca kopuwherwemM 3HakoBa cepTudurkaumje
TeK HakoH WTO fobuje nucaHo oenawhewe of JUQS-a 0 HaumHy ucTMUawa 3Haka

cepTudukaumje.

3Hake cepmudgbukayuje MoOXeTe KOPUCTUTH:

v' Ha cBojum memopaHaymmma u bpoliypama

v Ha Bosunnuma

v' Y cBOjuM peknamama, Ha cajMOBMMa U UHTEPHETY.

Ob6aBe3HO obpaTuTe Naxkwy Ha cnenehe:

v 3Hauu cepTuduKaumje ce MOry KOpPUCTUTM camo Yy nepuody Baxewa Ballux
ceptudumkata (y cnydajy ga je Baw cepTudukaT CycrneHOoBaH, NMOBYYEH WKW UCTeKao
MopaTe oagmMax da npectaHe ca Kopuwherwem 1 cepTuukaTa U 3Haka ceptTudukaumje m
a cBe MaTepujane Ha KojuMa je UCTaKHYT 3HaK cepTudmkaunje nim nncaHo nosmBawe Ha
cepTudukaunjy nosyyete u3 ynotpedbe n cee msgate npumepke Baxehux ceptudukara
Bpatute JUQS-u).

v Tpe ynotpebe JUQS u IQNet 3Haka cepTudwmkaumje ayxHu cte ga JUQS-u
AoCTaBuTe npefwTamny Ha ogobpemre

v' 3Hake cepTudmKaumje yBek KOpUCTUTE y3 Ha3nB UM NOro Balle opraHusaumje

v Ceptudmkar JUQS-a ce 06aBe3HO KOPUCTM Y3 pellere 0 cepTudukaumjn (CBaku
cepTudukaTt cagpXxu nosmBarwe Ha ogrosapajyhe pelwiere o ceptudunkaumjn).

v' YKONnUKO ce Ball cepTudukat He OAHOCK Ha Leny opraHu3auujy, obaBesHo je aa ce
nosmBaTe UCKIbYYMBO Ha ckpaheHu obuM 3a koju je cepTudmkat goaerbeH Kako He 6w
KOpUCHWKa gosenu y 3abnyay

v JUQS 3Hak cepTudmkaumje He MoXeTe MewaTu, OHO LITO je [03BOSbEHO jecTe
HEroBO MpONopuUMjanHo cMawmBarwe UnNu nosehasarwe y3 Kopuwhewe y opurMHanHum
bojama wnn uypHo 6enoj BapujaHTM (cTporo Boaehu pavyyHa O BUOIBMBOCTU
naeHTudmrkaumoHor 6poja)

v IQNet 3Hak cepTuduKkaumje He MOXEeTe MeH.aTu, OHO LITO je [03BOSbEHO jecTe
HErOBO MpPONoOpUMjanHo cMawmBarwe UnNu nosehasarwe y3 Kopuwhewe y opurMHanHum
6ojama

v IQNet 3HaK MoXeTe KOpUCTUTU UcKibyunBo y3 JUQS 3Hak cepTudukaumje, 3acebHo
Kopuwhere Huje 4O3BOSbEHO

v IQNet 3Hak cepTudukaumje Huje [o3BOLEHO kKopucTuT y3 JUQS  3Hak
ceptudukaunje 3a HACCP
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v' IQNet 3Hak cepTudmkaumje 3a SR10 ce Moxe KOPUCTUTK UCKIbY4UMBO Y3 JUQS 3Hak
ceptudukaumje 3a SR10

v’ 3Haum cepTuduKaumje ce He CMmejy KOPUCTUTM Ha M3BELLTAjUMa O UCMUTUBAHY,
KOHTpOnucary N eTanoHnpamy.

v’ 3Haum cepTudukaumje M msjaBa 0 cepTUdUKAUMjM Ce He CMejy KOPUCTUTU Ha
npouvsBoaMMa (O3Haka Tuna WNu uaeHTUdUKaumMoHe nnoyunue cmaTpajy ce [enoMm
npoun3eoaa)

v’ BHaum ceptuduKaumje ce He CMejy KOpUCTUTM Ha ambanaxwu (nog ambanaxom ce
cMaTpa OHO LUTO MOXe [a Cce YKMOHW, a a ce NPOU3BOA He Ae3VHTEerpuLle unm owTeTn),
jep ce TO MOXe MpoTymMaunMTn Kao obaBellTewe O ycarnawleHoctu npousdsoga. Ctporo
BOOUTM payyHa Oa Ce KOPUCHMK He aoBede Yy 3abnyay na je ped o ceptudpmkaumnjm
npouseoaa.

v JUQS u IQNet noro He npeacTaBrbajy 3Hake cepTudukaumje M Huje Oo3BOSbeHa
HMxoBa yrnotpeba ocum y cneuumjanHum crnydajesmma y3 ogobpene JUQS-a.

Mopen 3Haka cepmudpukayuje moryhe je n TekCTyarHO Nno3vBake Ha cepTudukaunjy
(U3jaea o cepmudbukayuju). Y TOM criydajy TEKCT KOjUM Ce nosmeaTe Ha cepTudukaumjy
MUHUMAarnHO Mopa cafp)XaTu: HasuB Balle opraHusauuvje, BPCTY MEHaLIMEHT cuctema u
cTaHdap Koju je NMpuMeneH U Hasue cepTudumkaumoHor Tena, ogHocHo JUQS d.o.o.
Beograd. V3jaBa He cMe HMKAKO Aa HaroBeluTaBa Aa je Ha OBaj Ha4yuH cepTuuKoBaH
BaLL Npon3BoA, npouec unu ycnyra, seh ga je ceptmdmkoBaH Ball CUCTEM MEHaLIMEHTa.

lMpumep nucaHe u3sjaee. Osaj npou3sod je npou3sedeH y opeaaHu3auyuju (Hasue
opeaHu3auuje), Koja nocedyje cepmughukosaH cucmem MeHayMeHma (Hasecmu Ha3ue)
npema cmaHdapdy (Haeecmu 03HaKy cmaHOapoda), cepmugukoeaHoe 00 cmpaHe JUQS
doo Beograd.

Za razliku od znaka sertifikacije, izjavu o sertifikaciji mozete koristiti:

v’ Ha ambanaxwu npoussoaa

Ha npaTehum nHpopmaumjama (ynyTcTeo un ap.)

CepTtucmkoBaHe opraHusaumje Mory Ha cBojoj web cTpaHuumn objaBntn nHdopmaumjy oa
noceayjy ceptudukat nsgat og crtpaHe JUQS-a. lNpenopyyvjemo ga Ha cBojoj Beb
cTpaHuun noctaBute JMHK ka JUQS peructpy cepTUdUKOBAHUX OpraHusauuja
http://yuqgs.org/index.php/registar/ kako 6u BawuX KOPUCHMUWM YBEK MOMMU Oa NpoBepe
BanNUAHOCT Bawler ceptudukara..

HekopekTHO no3MBake Ha cuctem cepTudumkauvje wnm 3noynotpeba kopuwhewa
ceptumkata u /MM 3Haka cepTudukaumje uma 3a nocrneguuy npegysnmarse
oaroBapajyhmnx mepa og ctpaHe JUQS-a. Mepe koje mory 6uTtn npenyseTte cy nokpeTamwe
3axTeBa 3a KOpeKuMjy UM KOPEKTUBHY Mepy Ca LMIbEM OTKMawahsa HenpaBUITHOCTH,
cycneHsujy ceptudukaTa, noBnadvewe cepTtudukarta, objaBrbuBarwe npekpllaja Ha Beb
CTpaHMLUM WWW.YU(Qs.0rg, 1 3a cBe cny4ajese HeosrnaluheHor kopuwhena ceptudukarta u
3Haka cepTudukaumje JUQS d.o.0. nokpeHyhe npasHe Mepe ko4 HaasfexHor cyga paau
3alTnTe CBOjUX Npasa.
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6. CYCNTEHAOBAHKE UJIN NOBJIAYEILE JUQS CEPTUOPUKATA

Moa cycneHsujom ce noapasymeBa NPUBPEMEHO CTaBSbake BaH CHare cepTudukarta 3a
cucteM MeHapmeHTta. KnuvjeHT unjm je ceptumdkaT cycneHgoBaH ce obasesyje aa he
obyctaBuTM parby npomMmoumjy cBoje cepTudumkaumje, a JUQS o03BaHW4aBa CcTaTyC
KnujeHToBOr cepTudukaTa Ha cBojoj Beb cTpaHMLmM Www.yuds.ord.

JUQS cycneHpayje ceptudpmkaumjy y cnegehum cnyyajesuma:

a) Kaga KAWjeHTOB CepTU(MKOBaAHM CUCTEM MEHaLIMEHTA WMMa HenpecTtaHe Wnu
030urbHe Tewkohe ga 3a40BOSbM 3axTeBe cepTudmnkaumje, ykibyyyjyhm 3axrese 3a
eeKTMBHOCT CUCTEMa MeHalMeHTa, WU He WCNywaBa HeKn o 3axTeBa
cepTudukauuje;

b) Kaga cepTuMKoBaHM KNWjEHT HE NpMXBaTU Aa ce Haa3opHe unu nocebHe nposepe
n3Boge ca TpaxeHoM yyectanowhy, nnm
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c) CepTUUKOBAHU KNNjEHT AOBPOBOIBLHO TPAXM CYyCrEH3ujy.

Oanyky o cycneHsuju ceptudukata OOHOCUM cepTudMKauuoHa KoMUCMja, Ha OCHOBY
ogrosapajyhmnx gokasa. MakcumanHo Bpeme Tpajarwa CycrneHauje cepTudukata He Moxe
6utn gyxe og 6 meceumn. CycneHsunja ce ykuaa kaga ce OTKIOHE pasnosun Koju Cy A0 e
AoBenu, WTO ce npoBepaBa nocebHom npoBepoM. OAnNyky O ykuaawy CycreHsunje u
Bpahamy cepTudukaTa Takohe JOHOCK cepTUmMKaymoHa kKommucuja.

Ykonuko ce y npeasuhieHOM poKy He OTKIoHe npobrnemu 360r Kojux je Aowrno Ao
cycneHsmje, TO MMa 3a nocrneguuy noBnayvewe ceptudmnkata unm pegykuunjy obuma
cepTudukaumje.

CycneHgoBake UM noBnadewe ceptudukaTa MoOXe ycnegutu 1 ycnen HeMsmupuBama
duHaHcmjcknx obasesa npema JUQS-u unm ycnen HECONBEHTHOCTU MMM 3aTBapakba
dupme, Kao 1 ycrneq HenowToBawa ogrosapajyhux ogpeabu oBor 4OKyMeHTa U YroBOPHUX
obaBes3a. CycneHaoBawe uUnu nosnadewe obaBrba ce NUcaHMMm MyTeM M CTyna Ha cHary
oAmMax nocne AoHollewa oasiyke. Y criyvajy cycneHgoBakwa WUnv rnosrayvewa, KIujeHT je
ayxaH ga JUQS-u Bpatn gogerbeHe npumepke ceptudukarta n ga ce ysgpxasa of garbe
npomMouuje NpeTxogHo AogerbeHe cepTudukaumje.

YKONUKO Y N3y3eTHUM cuTyaumjama, koje cy BaH KoHTporne JUQS-a n knujeHTa (npumep:
paToBW, LWITpajkoBK, MobyHe, MNONUTUYKA HECTabMMHOCT, reononuTu4ke TeH3uje,
Tepopusam, KpMMWUHarn, naHgemuvja, nonnaee, 3eMIbOTPECU, XaKepCKu Hamagu v apyre
npupoaHe KkaTactpode nnn katactpode koje je nsassao 4osek), JUQS He Moxe aa cTynu
Yy KOHTaKT ca npoBepaBaHOM oOpraHusauunjom, pgenoeahe npema ycTarbeHUM
npoueaypama, Tj. buhe npumopaH ga cnpoBeae cycneHsujy Tj. noBnadewe ceptudukara.

7. NPOLUMPEHE UM PEAYKOBAKE OBMMA CEPTUOUKALIMJE

Y cnyvajy kKaga opraHusaumja koja je Beh cepTudumkoBaHa of ctpaHe JUQS-a xenn ga
npowmnpun obmnm ceptudmkaumnje, noTpebHo je ga 1o nucmeHum nytem caonwTtn JUQS -u,
Tj. 4a NogHece 3axTeB 3a NpoLlnpere obuma ceputudukaumje.

PenykoBawe obuma ceptudukaumnje ce obaBrba wunm nNo 3axTeBy CepTUdUKOBaHE
opraHusaumje (CMMYHO Kao 3a npoluvperwe obuma cepTudmkauuje) UM YKormKo ce
NPUITIMKOM HaA30pPHUX aKTUBHOCTM YCTAHOBM [Ja oOpraHu3auuja Bulle He WCnyHaBa
oaroBapajyhe 3axTeBe 3a CBe AenaTHOCTU Y OKBUPY obuma cepTudukaumje.

N y cnyyajy npowwupewa u y crniyyajy pegykoBarwba obvma ceptudumkaumje, LenokynHa
AOKYMeHTauuja Koja ce OAdHOCUM Ha npoBepaBaHy opraHusauujy [JoctaBiba Cce U
cepTUdUKaLUNOHOj KOMMUCUjU, KOja [OOHOCUM KOHA4yHy OAfnyKy O [oderbuBaky HOBOT
ceptudpukata. OH MmMa UCTU POK Bakewa Kao U NpoBOOBUTHU cepTudmkaT, C TUM LITO je
o6uMm cepTumkaLumje NpoLNPEH NN peayKoBaH.
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8. PELLABAHGE XXAJNNBU U NPUTOBOPA

YKONUKO je KNWjeHT He3adoBOSbaH OOHETOM ONYKOM O cepTudumKaujy Moxe [a YroXu
Xanby y nucaHoj oopmu y poky of 8 (ocam) faHa o AaHa npyjema 3BaHUYHOr M3BeLlTaja
0 n3BpLleHoj npoeepu. XKanba ce NnogHOCK 0ArOBOPHOM MLy 3a NocTynawe ca xanbtama
n npurosopmma y JUQS-u. PasmaTtpane xanbe n ogny4mBawe 0 UCTOj Ce BPLUKN Yy cKnagy
ca gokymeHtom P-33-01 XXanbe n npuroBopu Koju je jaBHO AocTynaH Ha Beb cTpaHuum
WWW.YuUQs.org.

YKOMNKO KNWjeHT unmn duno koja ocoba nnu opraHusaumja xenu ga nogHece npuroBop kKao
n3pa3 He3adoBOSbCTBA HA aKTMBHOCTUM cepTuduKaumoHor Tena, (M3ys3eB xanbe) mnu
aKTUMBHOCT CEPTMAUKOBAHOT KNMjeHTa MOXe TO YYMHUTKM y CKnagy ca AokymeHtom F-33-01
XKanbe u npuz2ogopu Koju je jaBHO A4OCTynaH Ha Www.yuds.org.

9. ®DMHAHCUJCKM YCIIOBM

Ycnyre cnposofherwa npoBepa 1 ceptudukaumje buhe dakytpucaHe y cknagy ca Baxehum
Tapugpama JUQS-a, gok cy ycnosu nnahawa pgeduHucaHn YroBopoM. KnnjeHT ce
obaBesyje ga namupm cee ouHaHcnjcke obasese npema JUQS-y 6e3 063upa Ha pesynrtaTte
nposepe.

10. USMEHE ONWTUX NPABMUJIA

Y cnyyajy msmeHa osux OnwTux npaBuna v 3axTeBa 3a cepTudmkauujy, JUQS he
06jaBNTN HMXOBO HOBO U3faHe Ha web CTpaHuuM WWWw.yugs.org u o Tome 6naroBpemMoHO
obaBeCcTUTU CBOje KnnjeHTe, a cepTuduMKoBaHe opraHu3auuje he ce ycknagutm ca Tum
n3mMeHama y npornmcaHoM pPOKY.
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