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1. AENIATHOCT JUQS-a
JUQS - [pywTBOo 3a cepTudukaumjy W Hagsop cuctema Keanuteta [.0.0. je

npodecuoHarnHa, HesaBWCHA, HenpucTtpacHa W HenpoduTHa oOpraHusauuwja, 4uvja je
OCHOBHa [enaTHOCT npoBepaBake M cepTudukaumnja cuctema MeHayMeHTa, caobpasHo
HaunoHanHUM 1 MehyHapoaHUM cTaHgapavma u cnposoferwe obyka n3 obnactu cuctema
MmeHaumeHTa n HACCP cuctema.

JUQS je cepTudumkaumMoHO Teno 3BaHWYHO akpegutoBaHO opf cTpaHe ATC-a
(AkpeauTaumoHor Tena Cpbuje) 3a cepTudumkaumjy cuctema MeHalMeHTa KBanmuTteTom,
CUCTEMA MEHAaLMEHTa >XMBOTHOM CpeaMHOM, cuctema MeHapmeHTa 6e3begHowhy wm
34paBrbeM Ha pagy v cuctema MeHaumeHTta 6e3begHowhy xpaHe. [pBy akpeautauumjy
JUQS je nobwo jow 1999. roaunHe.

JUQS je 1. mapta 2005. rognHe noctao nyHonpasHu 4YnaH IQNET-a (The International
Certification Network), mefyHapoaHor yapyxeha cepTunkaumoHmx Tena ca ceguuTem y
Lsajuapckoj, koje yjeavHyje 37 cepTuukauMOHMX Tena M3 HajpasBujeHUXUX 3emarba
cBeTa, YMMe je NOTBPAVO CBOjy KOMMEeTEHTHOCT 1 BISOKy npodecnoHanHy penyTtauujy, kao
W onpederbeHOCT fAa nowTyje npasBuna paga W MnoHawawa YyrnegHuX CBETCKUX
cepTudumKaumMoHNX Tena n acouunjaumja ceptTmmnkaLmMoHnx tena.

Ycnyre JUQS-a pacnonoxuse cy CBMM KnuvjeHTMMa Ha nogpydjy Cpowuje, LpHe [ope,
bocHe n XepuerosuHe, MakenoHuje, Mahapcke, XpBaTcke 1 gpyrum gpXXaBama pernoHa,
0e3 063upa Ha HUXOBY BENMMYNHY, CTPYKTYPY M AenaTHOCT.

JUQS pacnonaxe poBorbHMM 6pojem BISOkoobGpaszoBaHMX M CTPYYHO OCMOCOBILEHMX
kagpoBa. KBanundumkoBaHu npoBepaBaynm cuUCTeEMa MeHalMeHTa KBanuMTeToM, cuctema
MEHaLIMEHTa XXMBOTHOM CpeAMHOM, cucTeMa MeHalmeHTa 6e3begHowhy n 3gpaBrbeM Ha
pagy, cuctema MeHapmeHTa 6e3begHowhy xpaHe, cucTemMa MeHalMeHTa eHeprujom,
cuctema MeHapmeHTa 6e3begHowhy nMHpopmaumja, cuctema MeHalMeHTa OpPYLUTBEHOM
o4roBopHoLwhy, cMctema MeHaMeHTa KOHTUHYMTETOM NOCNOBaka, CUCTEMA MeHalIMeHTa
KBanMTteToM — 3aJ0BOSbCTBO KOPUCHMKA, CUCTEMA MeHaLMeHTa MpoTMB MWUTa, cMcTema
ynpaerbawa 6e3benHowhy apymckor caobpahaja n HACCP cuctema, Kao U TEXHUYKM
ekcnepTn, omoryhaBajy npodecuoHanHo W edukacHo obaBrbakbe npoBepa Yy
opraHusaumjama CBMX BpCTa AeNaTHOCTM.

Mopen camoctanHor cnpoBohewa npoBepa cuctemMa MeHaumeHTa, JUQS obaBsrba
npoBepe M y capagtwn ca MHOCTpaHuMm cepTudukaumoHmm tenuma SIQ (CrnoseHwuja),
AENOR - WnaHuja, AFNOR — ®paHuycka, SRAC — PymyHuja, n gp. Csa nomeHyta
cepTudukaymnoHa tena cy Ynanuue IQNET-a (The International Certification Network).

CamocTanHO M y capagwu ca MHOCTpaHuM cepTudukaumoHmm Tenuma, JUQS npyxa
cnepgehe ycnyre:

- cepTudukaynjy cucteMa MeHalMeHTa KBanuteTtom npema ctanHgapay 1SO 9001;

- cepTudumKaumjy cuctema MeHalLMeHTa XXMBOTHOM CpenHOM npemMa ctaHgapay 1SO
14001;
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cepTudukaumnjy cuctema MeHapmeHta 6e3dbegHolwny U 3gpaBrbeM Ha pagy npema
craHgapay 1SO 45001,

cepTudukaunjy cuctema meHaiLMeHTa 6e3begHolny xpaHe npema craHgapay 1SO
22000;

cepTudmkaumnjy cmuctema MeHapmeHta 6e3begHowhy umHopmaumja npema
craHgapay 1SO 27001,

cepTudumKaumjy cucteMma MeHaLMeHTa eHeprjoMm npema ctaHgapgy 1SO 50001,

cepTudumkaumnjy cmctema MeHapMeHTa [OpYyWTBEHOM OAroBOpHOWNYy npema
cneumcumkaumjn IQNET SR10;

cepTudmkaunjy cuctema MeHaLMeHTa KOHTMHYMTEeTOM MocroBaka rnpema
ctraHpapay 1SO 22301,

cepTudukaunjy cumctema MeHaMeHTa KBanuteToM — 3a[0BOSbCTBO KOPUCHMKA
npema 1SO 10002;

cepTuduKkaunjy cucteMa MeHalMeHTa NpoTuB MuTa npema crangapay 1SO 37001;

cepTudmkaumnjy cuctema MeHalMeHTa KBanuMTETOM 3a MeOuUMHCKa CcpeacTBa
npema 1SO 13485;

cepTudukaunjy nobpe npounssohadke npakce 3a KO3METUKY npema ISO 22716;
ceptudpukauynjy HACCP cuctema npema Codex Alimentarius-y;

npoBepaBawe MeHaLMeHTa puamkom npema ISO 31000.

JUQS He Hyaou HUTU MpyXa KOHCYNTaHTCKe ycrnyre 3a cucteMe MeHalMeHTa, ycrnyre
cnpoBoherwa NHTEPHUX NpoBepa Ko CBOjUX CEPTUPMKOBaAHMX KNWjeHaTa, Kao HU 6uno koje
Apyre ycnyre koje 6u gosene o cykoba nHTepeca ca nocrnosuma ceptudukaumje.

F-31-01




[OoKymMeHT U-21-01

OnwTa npaBuna JUQS-a 3a N3pare 09/11.22

cepTtucuKaLmjy cuctema MeHalMeHTa CTpaHa 50pn 16

2. NOCTYNAK NPOBEPABAHA U CEPTUOUKALIMJE

Ha 3axteB u o0 Tpowky knuvjeHTa, JUQS cnpoBoau npoBepe v BplIKN cepTudukauumjy
cuctema MeHapmeHTta. JUQS-oB noctynak ceptudurkaumje obyxsarta cnegehe kopake, kao
LUTO je npuKasaHo Ha crvum 1.

MNOCTYNAK CEPTUONKALUUNIE CUCTEMA MEHALIMEHTA
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Y hasun noyeTHor koHTakTa JUQS npukynsba OCHOBHe MH(OpMauuje 0 opraHusaumju Koja
Tpeba aa ce cepTuduKyje u 0 HEHOM CUCTEMY MEHaLIMeHTa 1 Aaje obaBeluTeHa O HAYNHY
npoBepaBata M KoOMepumjanHum petarbuma. [logHowerweM nonyweHux obpasaua
3axmee 3a npoeepasare u cepmucbukauujy w Jlokauuje u 6poj 3arocrieHuXx,
opraHusaumja ce 3BaHWYHO MpujaBrbyje 3a cepTudukaunjy, a y JUQS-y ce npeucnutyjy
nogHeTM 3anucm ca uUWbeM [fJa ce YTBpAWM [da §nNW Cy afdeKkBaTHO MNOMyH-EHMU.
MpujaBrbuBakemM 3a cepTuUKaunjy u MNOTNUCUBaHKEM Yzaoe8opa 0 rposepasary U
cepmucbukayuju ca JUQS-oM KnnjeHT npuxeata v npusHaje Onwma npasuna JUQS-a 3a
cepmucbukayujy cucmema MeHalIMeHma y UernvHW.

YKONUKO je KIWjeHTOB CUCTEM MeHalMeHTa Beh cepTudukoBaH O CTpaHe Apyror
cepTuduKaunoHor Tena, KnujeHT je ayxaH ga o Tome obasectn JUQS u npuniMkom
nogHowewa 3axmeea 3a nposepasar-e U cepmugukayujy [ocTaBn 1 Konujy noctojehux
cepTudukaTta, wu3BewTaje ca nNpeTxXxogHUX npoeBepa W uHGOpMauuje o cTaTycy
KOHCTaHTOBaHMX HeycarnaweHocu, Kako 6u ce npeucnutana WUCNyHEHOCT YycroBa 3a
TpaHcep cepTudukara.

lMnaHupake wvHWUKWjanHe npoBepe BpLWM Ce Yy CcKhagy ca XefbeHUM TepMUHOM
cnpoBohewa npsee ¢ase u gpyre dase nMHUUMjanHe NpoBepe M npema notpedbHom 6pojy
npoBepaBay-gaHa.

Tokom npBe ¢ase wuvHUUMWjarHe MNpoBepe MpPBO Ce BpLWM npernen LOKYMEHTOBaAHUX
nHpopmauuja (MocnoBHuka o cuctemy MeHalMeHTa/KoHTeKcTa opraHusauuvje v Opyrux
oaroBapajyhmnx gOKymeHTOBaHMX MHdopMauuja) 1 yTBphyje ce ga nu cy Te uHdopmauuje
cucTemMa MeHalLMeHTa npujaBrbeHe opraHusaumje y cknagy ca 3axteBuma geuHucaHnm
Kputepmjymmma nposepe.

MoTom ce obasrba npoBepa Ha nuuy mecta. OHa nma 3a UWib Aa ce OTKpWjy HegocTauum,
HenpaBUHOCTU UNK NoLle TyMayerwe 3axTeBa AemHUcaHnX Kputepujymmma nposepe. o
obaBrbeHOj NpBOj (hasn MHUUKMjanHe NpoBepe BoOha cadnkaBa M3BeLWTa) U AoCTaBsba ra
KITMjeHTY, HaKOH Yera OH npeay3vma ogrosapajyhe Kopekumje n KopekTMBHe Mepe, YKONMKO
je To noTpebHo. Pesyntatu npBe pase uvHWUMjanNHe NpoBepe Mory fa pgosedy O
ognarawa gpyre dase uHmumnjanHe nposepe, na n 4O npeknga noctynka cepTudmkaumje.
Mo cnpoBohewy 0BUX Mepa, KNWjeHT nucaHuM nytem obasewTaBa JUQS 0 oTknawary
yTBpheHnx npumenbu, HakOH yYera MOXe Ada ce npuctynu crnposohewy gpyre dase
uHUUnjanHe nposepe. BpemeHcku nepuon usmelly npse u gpyre dase uHUUMjanHe
nposepe AeduHULIE Ce Tako fa Ce KNWjeHTy omoryhn OOBOSfbHO BpeMeHa [da OTKITOHU
yTBpheHe npumeabe, anu Taj nepuoa He cme OuUTK aOyxu of 6 mMeceum 3a CBe cUcCTeMe
MeHalMeHTa, n3y3eB 3a IQNET SR10 raoe BpemeHcku nepuof namehy dase N n ase A
He cme 6BuTKM Oyxu of 3 Meceua. YKONMKO je nepuog uamehy npee wn gpyre dase
MHUUKMjanHe npoBepe ayxu oa 3 Tj. 6 meceum npBa asa mopa 6uTn noHosrbeHa. JUQS
he cBaky NOHOBHY NPOBepPY A40AATHO dhakTypucaTu KInjeHTy.

Apyra cdasa nHuymjanHe nposepe, Tj. cepTUPMKaLMOHa NpoBepa Ha nNuuy MecTta, U3Boau
ce y cknagy ca nnaHoMm nposepe. TOM NPUIIMKOM Ce BpLUM NPUKynibake 06jeKTUBHMUX
AoKasa O ycarnalweHoCTn JOoKyMeHTauumje, ocobrba, npoueca n akTMBHOCTU. To ce obaBrba
nperneaomMm AOKyMeHTaumje, nocmaTpakeM U MHTEPBjyMCakeM O CTpaHe npoBepaBaya.
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MNMpoBepaBaykn TM Tpeba Aa yTBpAM LA M je YCNOCTaBIbEHW CUCTEM MeHaLMeHTa
ycarnatleH ca Kputepujymmma npoBepe.

HakoH cnpoBegeHe ppyre dase wuHuUMjanHe nposepe, Boha nposepasBaykor Tuma
cacTaB/ba M3BeLTa) Koju ce npocriefyje cepTUrKaunMoHOj KOMUCUjK, KOja Ha OCHOBY
npegsiora NpoBepasBavykor TMMa AOHOCU KOHaYHy OAMyKy O AoAerbuBakby/HeonerbuBamy
cepTudukara.

YKONMKO Cy TOKOM npoBepe yTBpheHe marne HeycarnaweHOCTWU, KNnjeHT je obaBesaH aa
npe oanyke ceptudukauMoHe KOMUCKMje O [oAerbumBawy cepTudukata [OOCTaBU Ha
Bepudukaumjyy ,IlnaH  Kopekunja W“  KOPEKTUBHMX Mepa“ no  geduHUCaAHUM
HeycarnaweHocTMMa y JOroBOpeHOM poky (He ayxem of 15 gada). OBaj nnaH mopa aga
cagpXu pesynrtaTte aHanuse y3poka HeycarnaweHOCTW, ONUC MAaHMpaHuUX Kopekuuja u
KOPEKTUBHNX Mepa, OArOBOPHOCTU N POKOBE 3a HUXOBO cnpoBohene. Takohe, KnnjeHT je y
obaBe3n ga yTBpheHe HeycarnawweHOCTU OTKMOHW Yy npeaBuhEeHOM pOKY, LUTO Yf1aHOBU
npoBepaBavykor TMMa KOju Ccy YTBPpAWIIM HeycarnaweHoCTU npoBepaBajy U BepuduKyjy
cnpoBoheweM [JopaTHe KOMMMeTHe npoBepe, AoAdaTHE AenvuMUYHE TMpoBepe  WNnn
Bepudukaumjom OOKYMEeHTOBaHOr goka3a (e(eKTMBHOCT CnpoBedeHuX Mepa ce yTephyje
Ha HapegHoj] penoBHOj npoBepu). POK 3a OTKNawawe Manux HeycarnaweHocTun je
Hajsuwe 3 meceua.

YKONMKO Cy TOKOM NpoBepe YyTBphHeHe BENUKE HeycarnaweHoCcTu, KNnjeHT je obaBesaH aa
npe oanyke cepTuguKaunoHe KoMmncuje o goaeromBamy ceptudumkata OTKNOHU yTBpheHe
HeycarnaweHocTu y npeasuhjeHom poky, a JUQS ga npeucnuta, npuxeatm n sepudukyje
npegyseTe Kopekuuje U KOpeKTUBHE Mepe cnpoBofherweM AodaTHe KOMMMeTHe npoBepe,
pofaTHe  fenvMuYHe npoBepe  unn - BepudpukauuMjom  OOKYMEHTOBaHOIr  Aokasa
(etbekTMBHOCT cnpoBefdeHux mepa ce yTBphyje Ha HapeaHoj peoBHOj nposepn). Pok 3a
OTKNakah-€e Benuke HeycarnaweHoCTH je HajBuLe 6 Mmeceum.

YKONUKO Ce He UCNOLWITYjy POKOBM 3a OTKMawekwe HeycarnaweHoctn JUQS he 6uTtu
npuHyheH ga oanoxu wusgasamwe cepTudomkarta, cycrneHgyje wvnu nosyde Beh wmsgarte
ceptudukate, obaBu MOHOBHY NPOBEpPYy Kafda ce 3a TO CTEKHY YCMoBW Ca LUUIbEM
n3gaBsara HOBUX UK Bpahawa paHuje u3gaTtnx cycneHgoBaHux ceptudukara.

Y nepuoay Baxewa cepTudukaTta, Koju M3HOCM 3 roavHe (OCUM ako Huje gpyraduje
AedrHncaHo cneunryHuM npasBnnuma), ca UnibeM HEroBor ogp)kaBawa obaBesHe cy
ABe pefoBHe TroAuvlkbe Haa3opHe npoBepe My Tpehoj roguHu cnpoBoau ce
pecepTudukaumoHa nposepa ([pukas cepTudukaumoHor uuknyca - cnvka 2). [pea
Haa30pHa nNpoBepa HaKOH WHWUMjanHe npoBepe ce Mopa 06aBUTU HajkacHwje A0 roavHy
AaHa of JaTymMa OOHOoLWeHa oasiyke o cepTudukaumju. Hbomma ce npoBepaBa ofpkaBaHe
n yHanpehewe cepTuuKkoBaHOr cuctema MeHalMeHTa, Tj. Aa Nu je cepTUdUKoBaHu
CUCTEM U Jarbe ycarrnalleH ca 3axTeBMMa peneBaHTHOr cTaHaapaa.

[Mopen pedoBHUX rogvllikbMX HAA30pPHUX NPOBEpa, Koje ce CnpoBode HajMawe jeQHOM Y
KaneHgapckoj roavHun, mory ce obaBuTM M BaHpedHe Hag3opHe (nocebGHe) npoBepe Ha
LUeCT Meceuu, Y 3aBMCHOCTM O, CTeneHa 3periocTu cuctema MeHalMeHTa U pesynTaTa
WHUUKMjanHe npoBepe, OOHOCHO PeaoBHMX HAA30pHMX NnpoBepa. Mo obaBrbeHnM peaoBHUM
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HagsopHuM unu nocebHum nposepama, Bohja npoBepaBaykor TMMa cacTaBiba W3BELUTa]
KOju ce JocTaBrba KIWjeHTy.

Oko jemaH oo ABa Meceua npe gatyma WUCTeKa BaXHOCTU cepTudumkata obasrba ce
pecepTudmKaumoHa npoBepa LENOKYNHOr CMCTEMA MeHalMeHTa, Y UMby ObHaBIbaka
cepTudukara.

CBe npoBepe ce 3aCHMBAjy Ha CryyajHOM Y30pKY AOCTYMHUX WHdOpMauuja yHyTap
cuctemMa MeHaLMeHTa opraHusauuvje, Tako [ga noctoju MoryhHocT fJa y cuctemy
MeHallMeTa NnocToje HeycarnalweHoCTU Koje HUCy yTepheHe.

JUQS, no notpebun, n y ooroBopy ca KIiMjeHTOM CrpOoBOAM NPOBEPY MNOjeANHUX JoKaumja
KnujeHTa Ha AarbuHy, Kopuwhewem pasnuuntnx  MHGOPMauMOHO-KOMYHUKALMOHMX
TexHosnoruja. TakaB Ha4MH npoeepe He 6u Tpebano ga obyxesatu Buwe oa 30% nposepe.

Y n3yseTHUM cuTyauumjama, Koje cy BaH KoHTposie JUQS-a u knuvjeHTa (npumep: paTosw,
LWITPajKkoBK, NobyHe, nonNuTUYKa HeCcTabunNHOCT, reononuUTUYKE TeH3unje, Tepopu3am,
KpuMUHan, naHgemuja, nonsiaBe, 3eMSbOTPECU, XakepCKu Hanagu v gpyre npupopHe
kaTacTtpode unm katactpode koje je nsaspao 4oBek), moryhe je cnpoBoherwe NnpoBepe Ha
AarbuHy y Behem obumy. OBakaB HayvMH npoBepe ce Mopa yHanpen AOroBoputu ca
KNWjeHTOM 1 He cMe ce cnpoBecTn 6e3 obocTpaHe carnacHocTh (JUQS n KnNnjeHT).

JUQS 3agpxaBa BNacHULWITBO Hag AOKYMEHTMMa cepTudukauuje.
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CEPTUONKALIMOHU LIMKNYC

AsmusHasmy. JUQS-o

npyiase -Npunpema 33 NPoBERY - Npunpema 33 DpoBeERy. npyiase

33 CNROBONEHLE NPOBEPE - BocTasa naseunaia Docrasa waseunaja 33 CRoBONEHLE NPOBEPE

- Cnposohere daze U - Bepndukosaibe naua

- CnposoRewe dase UK KOPEKTMBHMX MED3”

- Bepudurosare nmnana -Qama0

KODEKTHBHUX Mepa” cepTUdMKAUMIY

-Onnykao - W3pasare ceptudnrara

cepTdMKaUMiN ¥ AOCTABA W3BEWTAIA

CepTNdMKAUMOHN LIKIYC
A
i ™
Qanysa o cepuduraumiu Qanys3 o pecenTaPuKAUMY

ABMUBHOCMY. KAYIEHMA.

-Meujasaza - AocTasa AckyMEHTAUMIE - AocTasa AckymeHTauMIE -Meujagaza

cepTUdMKAUMY, -Npunpema 33 Nposepy - Npunpema 33 Nposepy pecenTUOMKAUN]Y,

- Mpunpema 3a basy U - OTRnabakLE. - OTRnakRatbe - Npunpema 33 NRoBERY.

- OTRNAH3MLE NPMMEAOH HEYLATNAWEHOCTY (N3 HEYLATNAWEHOCTH (DA, - OTRNAkLaRE

cadazen’ KOREKUNIA M KOREKTHBHNX KOREKUNIA M KOREKTHBHNX HEYLANAWEHOCTY (3K

- Npunpema 33 dazy UM mepa)” mepa)” KOREKUMIA M KOREKTMBHNX

-OTraateatee nepa)”

HEYCANAWEHOCTY (AaH.

KOREKUM]A M KOPEKTHBHNX

mepa)”
- YCnQBHA BKTUEHOCT Cruka 2
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2.1 Pokoesu 3a cnpoeoljeH-e npoesepa
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cepTudUKaTa, Nog YCNOBOM A3 CY HOMMNAETHPAHE HESEBPLW EHE BKTMBHOCTH pecepTudurauuje. Tana he OaTYM CTyNarsa Ha CHary

cepTuduraTa BUTH JaTYM AOHOWEHE O4YKE O CEPTHGUKALM]W, 8 ATYM WCTEKE MOPE 03 DYAe SECHOBEH HE NPETXOLHOM

CERTUOUKETUMOHOM LMHAYCY.

Cnuka 3

3. MPABA U OBABE3E JUQS-a

JUQS obaBrba CBOjy AenaTHOCT y CKragy ca 3aKOHCKMM NPOonuMcuma, Kao U perieBaHTHUM
HauMoHanHuM n mehyHapooHMM cTaHgapavma v ynyTcTemma.

JUQS cBoje nocrnose obGaBrba nNpogecrmoHarnHo,

He3aBMCHO W HenpucTpacHo, Y3

MOLUTOBakE ETUYKOr KOoAekca, Kako Ou M3rpaguo M cadyyBao COMCTBEHU MWHTErpuTeT,
ocyjeTuno kopynuujy n 063ebeamno nosepetse y cepTudmkaumjy.

JUQS Ha nponucaH u agekBaTaH HaunH o06e36efyje noBeprbMBOCT MHdOpPMauunja u
nogataka 0obujeHnx y NocTynky npoBepaBaka U cepTudukaumje Ymume WTUTKU UHTepece
KnujeHata W CTuye yrnen noysgaHor u noBeprbuBor ceptudumkaunoHor Terna. Cse
MHdopMaunje gobujeHe TOKOM MOCTyNKa NpoBepaBaka U cepTudurkaumje, ykbyyyjyhm um
nHpopmauuje gobunjeHe n3 gpyrmx nssopa (HNp. og NogHOCKOLLA NpUroBopa), ce TpeTupajy
Kao noBepsbMBe M He JocTaBrbajy ce Tpehum nuuuma 6e3 nucaHe carnacHOCTU KNKjeHTa,

N3y3eB:
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e nH(OpMmauuja koje objaBu caM KINKjeHT;

e WH(opmauunja O MMeHy, obumy cepTudukaumje, cepTudurKoBaHMM fokaunjama,
aKTyeriHOM cTaTycy cepTudukaumje n gpyrux MHgopmaumja 3a Koja npasuna 3a
akpeguToBaHa cepTudurKaunoHa Tena 3axTesajy ga 6yay jaBHO AOCTYNHa;

e uHopmaumja umje je jaBHO objaBrbMBaHe 3akoHcka obaBesa (y3 NpPeTxXo4HO
obaBeluTaBake KnjeHTa aa he Te nHdopmaumje 6uTN objaBrbLEHE);

e uvH(OpMaLMja KOje 3axTeBajy Apyra HagnexHa Tena (HNp. akpegutauuoHa), y3
obaBe3y obaBewTaBatba KNuWjeHTa fa je Ta uMHopmauuja npeHeTa HaaneXxXHoM
Teny.

lMpe cBake npoeepe JUQS je aykaH fa KNWjeHTYy OOCTaBM Ha ycarnawasawe [lpeanor
TMMa 3a npoBepy kao 1 [naH npeameTHe nposepe.

JUQS he HakoH obaBrbeHe MpoOBEpPE Ha KOjOj Cy YCTaHOBIbEHM OBJEKTMBHM A0OKasn o
ycarnaweHOCTU KIIMjeHTOBOI CUCTeMa MeHalMeHTa ca 3axTeBuma geduHucaHum
Kputepujymmma npoeepe, a no AOHeToj oanyum og ctpaHe CepTudukaumoHe Komucuje o
aoferbmeaky ceptudukaTa, nsgaTtu KnvjeHTy ceptudukar.

YKONMKO Cce HakoH obaBrbeHe cepTudmMKaumMoHe nnn peceptTudmrkaumoHe npoBepe yTBpAn
Aa CUCTeM MeHaLMeHTa KNWjeHTa Huje ycarnaweH ca 3axTeBuma gedUHUCAHUM
Kputepmnjymmma nposepe, JUQS KnnjeHTy ce He Mory usgaTtu oarosapajyhmn ceptudukatu,
AOK Ce He OTKINoHe AednHUcaHe HeycarnaweHoCTw.

Y cnydajeBMMa Kagja ce HakoH HapsopHe npoBepe yTBpAM Aa CUCTEM MeEHalIMeHTa
KNujeHTa Huje ycarnaweH ca kputepujymmma nposepe, JUQS je ayxaH [a KIUjeHTy
cycneHayje unun nosyye nagarte ceptudukare.

JUQS 3agpxaBa npaBo Aa Beh oTno4veTy nNpoBepy MpekuMHe Yy crydvajy Kkaga ce y TOKy
cnpoBohewa npoBepe YTBpAW BeNuka HeycarnaweHocT 36or koje Huje moryhe unagatum
cepTudukat, unu ycnea koje seh panHuje nsgatm ceptudpumkat mopa 6Gutu cycneHgoBaH, o
yemy Boha Tuma obaBewTaBa npeacTaBHWKA nNpoBepaBaHe opraHusaumje. HakoH
caornwTera 0 ucxogy npoeepe Boha TMMa JoroBapa ca npoBepaBaHOM opraHuM3aumjoMm ga
nn he ce npoBepa HacTaBUTU Mako je ucxon Beh nosHat. Takohe, npoBepa mMoxe 6uTn
NpeknHyTa o4 CcTpaHe Bohe TMMa kaga ce y TOKy npoBepe yo4ye pusvum no 6es3begHoct
npoBepaBaya, nocmartpaya u nposepaBaHux nuua. O Tome Boha Tuma obaseluTaBa
npencTaBHWKa NpoBepaBaHe opraHu3aumje. NpeknHyTa NnpoBepa MoXe Aa ce HacTaBu TeK
OHa Kaga ce OTKMOHe pasnosun Koju cy gosenu Ao npeknaa. O cBakom npekuay nposepe
Boha Tuma je obaBesaH aa uHdopmuwwe cegmwite JUQS-a.

JUQS ogpxaBa jaBHO AOCTYMHUM MHpopMaLumje 0 nagatum, CycneHgoBaHUM U MOBYYEHUM
cepTudukaumjama.

JUQS obGaBelwTaBa CBOje KWjeHTE O CBUM BaXXHMM M3MEHama Yy CBOjMM 3axTeBuMma 3a
cepTudukaumjy.
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Y cnyyajy CnOpHMX nuTawa Yy MNOCTYNKYy WM MNOBOAOM U3[daBaka, peaykoBaha,
cycrneHgoBawa unv noeriadvena (NoHuwTaBawa) ceptudukara, JUQS noctyna y cknagy
ca gokymeHTom P-33-01 )Kabe u npueoeopu Koju je jaBHO AoCTynaH Ha web cTpaHuum
WWW.YuUQs.org.

JUQS nocenyje nonucy ocuryparwa 3a npodecuoHasriHy OAroBOPHOCT 3a LUTETY HaHeTy
300r rpewke, nponycta WM npekpwaja npuankom obaBrbawa CBOje perncTpoBaHe
AernaTHocCTu.

JUQS opbuja cBaky garby oaroBopHocT. JUQS He CHOCWM HUKaKBY OAFOBOPHOCT YKOJIMKO
Tpehe cTpaHe (Tj. KNnjeHTn cepTudunKoBaHe opraHmsaumje) He npuaHajy JUQS ceptudumkar
UM ra npusHajy camo AenuMmyHo. Mcto Baxu y cnydajy 6uno kakeux xanbum 3a
npeTprnrbeHy wrety ynyheHnx o Tpehux cTpaHa Ha OCHOBY HeucCryhaBaha HMXOBUX
oYekuBarba y norneay Keanuteta unm HenpusHaesawa JUQS cepTudumkata kao gokasa y
CropoBMMa O OFOBOPHOCTU 3a MpPOM3BOA. YKOIMKO Ce KIWjeHTy ynyTe Xanbe wnm
NPUroBOopu y Be3n ca KBanuTeTOM Npou3Boda, OH He Moxe onTyxutn JUQS 3ato wro je
noJenuo ceptudumkar.

4. NPABA U OBABE3E KIIMJEHTA
Opranusauuja ceptudmkoaHa og ctpaHe JUQS-a nma npaeo ga:
e cTaBu Ha yBug jaBHocTn JUQS un IQNET cepTtudukar;

e kopuctn JUQS un IQNET cepTudukaT n 3HaK cepTuukaumje y nocrioBHE CBPXE U 'y
LUMIbY NpoMoBUcaHa ceor "uvuia“;

e MoAHEece 3axTeB 3a M3MeHy/npoLunpere/peaykoBate obrma cepTudmkalmje.

KnujeHt JUQS-a je obaBesaH aa:

- Oyae yBek ycarnaweH ca peneBaHTHUM oppeabama npoueca cepTudukauuje,
yKIbydyjyhn 1M npasuna 3a nos3mBake Ha CBOj CTaTyc cepTudukauuje nytem
cpegcraBa KOMyHMKauuMje unn y JOKYMeHTMMa,

- He YMHW N He 003BONM BUNO KakBy M3jaBy Y Be3u cepTudmkaumje n ga He KOpUCcTu
Unun He [O3BoONM ynoTpeby AoKymMeHaTa cepTudukaumje nnm 6uno Koju 4eo humx Ha
Ha4MH Koju MOXe Ada oosefe y 3abnyay;

- HaKOH MOBMayYeHa WNU UCTeKa H.eroBe cepTudukKauumje npekuHe ca ynoTpebom
LLeNnoKynHOr peknamMHor MaTtepujana Koju cagpu nosmeake Ha cepTudumkauujy;

- M3MEHM CBE peKknamHe mMaTtepujane y crnydajy ga je npegMmetr u nogpydje
cepTudukaumnje n3 6uno Kor pasnora peaykoBaH;

- He [O03BONM Oa ce Mno3vBawe Ha CBOjy cepTuduKaunmjy cuctema MeHalMeHTa
KOPUCTM Ha TakaB Ha4MH Oa Ce MOXe HaroBecTUTU fa je cepTudmkoBaH NponsBoA
(ykrbyyyjyhu n yecnyre) nnu npouec;

- ce no3uBa Ha TO Aa je cepTUdUKOBAH CaMO 3a OHE aKTUBHOCTU Koje cy obyxBaheHe
cepTuduKaunjom 1 Oa HM Ha KOjU HayvH He MMmnnMumpa fa ce ceptudukaumja
OAHOCU M Ha aKTUBHOCTMU KOje Cy BaH obnma cepTudukauuje;
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- oMoryhn npoBepaBaykoM TuUMy npernen LOOKyMeHTauuvje W npuctyn CBUM
npocTopujama, 3anmcmma n ocobsby;

- omMoryhn nposepaBaykoM TUMY MPOCTOpPWjy 3a pad, aAMUHUCTpATUBHE ycryre u
cpeacTBa npema notpebu Tuma 3a NpoBepy;,

- npegysme cBe noTpebHe mepe na ce ob6e3bean curypaH u 6e3bepaH papg
npoBepaBaYva 1 ocTanmnx y4ecHuka y npoBepu;

- YKONUKO je TOo HeonxogHo, o6e3bean notpebHe p[o3Bonie 3a MNpUCTYyN CBUM
nokauwujama rge ce obaBrbajy Nocnosu, a y oksupy obuma ceptudmkaumje;

- He KOPWUCTWU CBOjy cepTuduKaunjy Ha TakaB HaumH Koju 6m JUQS-y unm ymtasom
cucTemy cepTudukaumje AoHeo rybuTtak penytauuje unm rybutak noeepema
jaBHOCTW;

- oamax obasectn JUQS 0 cBakoj HamepaBaHO] WM U3BPLUEHMM MPOMeHaMa Koje
MOry MMaTM YyTuUAj Ha cTaTtyc cepTudmkaumje (HNp. NpoOMeHa BrACHULWITBA,
npeysmmame cepTuuMKoBaHe opraHusaumje of CTpaHe gpyre opraHusaumje unm
crnajake ca [[pyroM oOpraHvM3auujoMm; Benuke CTPYKTYpHE, OpraHusauuoHe unm
KagpoBCKe NPOMeEHe, NMpoMeHa agpece Heke Of fokauuja opraHusaumje, npoMeHa
HasnBa opraHusauuvje, NpoMeHa y Be3n ca Nnokaumjama, NpoOMeHa y akTMBHOCTUMa
obyxBaheHnx obumom cepTtudurkaumje, Kiby4yHe NPoOMeHe y CUCTEMY MeHaLIMeHTa U
npouecuma, npoMeHa npeacTaBHMKa PyKOBOACTBA 3@ CUCTEM MEHaLIMEHTa U CI.);

- npuxeatn obaBrbawe nocebHe nposepe y MNPEeTXOAHO HaBeOeHUMM CcrydajeBuma,
Unu y cnyyajeBsmma gobuvjarba peneBaHTHUX NOBPaTHUX MHGOPMaLMja ca TpxXUwTa,
OAHOCHO Of 3auHTepecoBaHMX CTpaHa unu ca meguja;

- 06e36eam JUQS-y ycnoBe 3a BpLlewe PeaoBHMX U NocebHux npoBepa cucrtema
MeHaLIMeHTa;

- penoBHO M3BpLUAaBa CBOje huHaHcmjcke obasese npema JUQS-y y nepmoay Baxewa
cepTtudukara,

- YyyBa 3anuce O npurosopuma u npumeabdama Ha CBOj CUCTEM MEHaLIMEHTa M Aa ux
cTaBu Ha pacnonarawe JUQS-y.

- Aa obasectn JUQS y cny4yajy nojaBe 036UIbHOI MHUMAEHTA UNKU KpLiewa 3akoHa o
b6e3begHocTn 1 3gpaBrba Ha pagy, 6e3 ob3vpa Ha To Aa nu je perynaTtopHo Teno
YKIbYYEHO Y UCTpary unuM He (3a KNWjeHTe Koju umajy cepTudukoBaH CUCTEM
MeHalMeHTa 6e3beaHowhy 1 3apaBrbem Ha pagy)

- ce y CBOM pafly npuapxasa yCTaHOBSbEHe opraHu3auumje, npasuna 1 noctynaka Koju
Cy npefcTaBSbanu OCHOB 3a Jobujarwe cepTudurkaumje;

- cepTudumkaTt N 3Hak cepTudrKaumje KOpuUcTn y cknagy ca Tadkom 5. oBor ynyTcTBa,
ogHocHo [lpasunuma 3a kopuwherme JUQS u IQNET cepmugukama u 3Haka
cepmucgbukayuje;

- obe3begm ycnoBe 3a €eBeHTyanHO MPUCYCTBO MNoOcCMaTpaya TOKOM npoBepe
(ouerwmBava akpegmTaumoHux Tena u IQNET-a, nHTepHux nposepaBava JUQS-a,
nposepaBayva JUQS-a koju cy y nocTynky obyke uta.)

Ha knujeHTy, a He Ha JUQS-y, nexu OAroBOPHOCT 3a ycarnalleHoCT ca 3axTeBuMma
cepTudukaumje.
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5. MPABMIJIA 3A KOPUWREHKE JUQS u IGNET CEPTUOUKATA U 3HAKA

CEPTUOUKALIMJIE

Kako npaBunHO KOpuUCTUTM cepmucpukam, 3HaK cepmugpukayuje wn u3sjasy o
cepmugpukayuju? Hagamo ce ga he Bam oBaj TekCT nomohu y ToMe Kako Gucte Kpo3
npaBuHo kopuwhene 3HakoBa cepTudukaunje bunum npenosHatn 6Guno rae y ceety.
CepTudukoBaHa opraHuMsaumja MoXxe 3anodeTm ca Kopuwhewem 3HakoBa cepTudukauumje
TEeK HakoH WTO Aobuje nucaHo osnawhewe of JUQS-a 0 HauMHy ucTUUawa 3Haka
cepTudukauyuje. 3Haum ceptudurkaumje ce MOry KOpUCTUTU UCKIbYYUBO Y Nepuoay Baxewa
JUQS 1 IQNET ceptudukaTta n 10 y cknagy ca oBumMm npasunuma.

3Hake cepmudgbukayuje MoXeTe KOPUCTUTH:

NN N N NN

Ha cBojum memopaHaymmma u 6poluypama

3arnassbnma nucama

Buaut kaptama

Ha komnaHwjcknum Bo3unnma

Ha kaHuenapujckum nposopuma

Y cBoOjuM peknamama, Ha cajMOBMMa UM NHTEPHETY

Ha gpywtBeHUM mpexama

Ha cekyHaapHUM nakoBahwuMa, Koja He CTUXY A0 KpajHer KOpUCHUKa

Ob6aBe3HO obpaTuTe Naxkwy Ha cnegehe:

v

3Haun cepTudumkaumje ce MOry KOPUCTUTM camMO Yy Mepuody Baeh,a Baluux
ceptudukarta (y cnyyajy ga je Baw ceptudumkaT cycneHgoBaH, MOBYYEH UM UCTEKao
MopaTte ogmax Aa npectaHe ca kopuwherwem 1 ceptudmrkaTa 1 3Haka ceptTudukaumje,
Aa cBe MaTepujane Ha Kojuma je UCTaKHYT 3HaK cepTudukaunje nnm nucaHo nosmeam-e
Ha cepTudukaumjy nosydyetTe u3 ynoTpebe un cBe wusgate npumepke Baxehnx
ceptudukata spatute JUQS-y)

Mpe ynotpebe JUQS wu IQNET 3Haka ceptudukaumje ayxHm cte ga JUQS-y
AocTaBuTe npeawTamny Ha ogobpere

3Hake cepTudumkaumje yBek KOpUCTUTE y3 HA3MB MUK F10ro0 Balle opraHu3auuje
Ceptncmkar JUQS-a ce obaBe3HO KopucTu y3 Pewewe 0 cepTudumkaumjm (ceaku
cepTudukaTt cagpu nosameawe Ha ogroBapajyhe Pewewe o cepTudmkaumjm)
Ceptudukat IQNET-a ce o6aBe3Ho kopuctn y3 AHHex IQNET cepTtudmkata

YKonuko ce Ball cepTuduKkat He OQHOCU Ha ueny opraHusauujy, y obasesu cte ga ce
nosmBaTe UCKIbY4MBO Ha ckpaheHn obum 3a Koju je cepTudmkaTt JoAerbeH Kako He 6u
KOpUCHWUKa aosenu y 3abnyay

JUQS 3Hak cepTuukaumje He MOXeTe MeHaTu, OHO LITO je J03BOSbEHO jeCTe HeroBo
nponopumjanHo cmawmnBarwe nnu nosehasame y3 kopuwhere y opurmHanHum 6ojama
unu upHo 6enoj BapujaHTK (CTporo Bogehn padyHa o BUASBUBOCTU NOEHTUGMKALMOHOT
Opoja)

IQNET 3Hak cepTudukaumje He MOXeTe MeraTu, OHO LWTO je [O3BOSbEHO jecTe
HEroBO NpornopumjariHo cMarMBaHke UNu nosehaeawe, a Aa crioBa OCTaHy YuTKa, y3
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kopuwherne y IQNET nnasoj 6oju (,PANTONE" 661 nnm1 C100 M80 YO KO nnn RO G53
B148) nnn 6enoj 60ju kaga je nosagmHa Ha IQNET nnasoj 6oju (cnuka 4.)

,,,,,
.........

oL riente,
o
{JQNET
* RECOGNIZED
CERTIFICATION

* RECOGNIZED
CERTIFICATION

Cnuka 4.

v Y nocebHuM cnyyajeBnma, kaga Huje moryhe kopmuctutn IQNET 3Hak cepTudukaumje y
IQNET nnaBoj 60ju, Moxe ce KopucTutn u LpHo 6ena sapujaHTa (bena nosaguHa LpHU
3HaK Unu upHa nosagunHa 6enn 3Hak — crnmka 5.)

ey

B

o

: IQNE

* RECOGNIZED
CERTIFICATION

Cnuka 5.

v IQNET SR10 3Hak cepTudmKkaumnje He MOXeTe MehaTu, OHO LUTO je JO3BOSbEHO jecTe
HEroBO NponopumjanHo cMawmBare Unu nosehasawe, a Aa CrioBa OCTaHy YnUTKa, Y3
kopuwhere y IQNET Ltd 6ojama aqgya-wxute (AQUA - PANTONE 326 nnn C81 MO
Y39 KO unn RO G178 B169, WHITE — CO MO YO KO unn R255 G255 B255, cnuka 6.)

.....

'IQNET

LTD

SR10
RECOGNIZED
CERTIFICATION

Cnuka 6.

v Y nocebHum cnyyajeBuma, kaga Huje wmoryhe kopuctutn IQNET SR10 3Hak
ceptudukaumje y IQNET Ltd 6ojama aqua-white, moxe ce kopuctutn u LUpHO Bena
BapuvjaHTa (cnuka 7.)

sse
.
.....
..........

N3l  (IQNET
KT, [} *
SR10 SR10

RECOGNIZED RECOGNIZED
CERTIFICATION CERTIFICATION

Cnuka 7.
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v IQNET 3Hake cepTudukauuje MoxXeTe KOpUCTUTU UckibydnBo y3 JUQS 3Hak/e
cepTudumkaumnje, Bogehn nNPUTOM payyHa O MaKCMMariHOj YyOarbeHOCTU 3Haka
cepTudukaumje oa octanux 3HakoBa, TEKCTa UM BUo Kojux rpadpmnyknx npukasa, a Ha
HauMH NpukasaH Ha cnvum 8. 3acebHo kopuwhewe IQNET 3HakoBa cepTudumkaumje
HWje LO3BOSbEHO.

HaunH kopuwhena JUQS u IQNET 3HakoBa cepTudumkaumje:

*Pasmak mnamehy JUQS-oBMX 3HakoBa cepTudukaumje Moxe Aa ce nogelwasa, pasmak mamehy JUQS un IQNET 3HakoBa
cepTudukaumje Tpeba ga byae y cknagy ca HaBeAeHUM crnvkama.

v JUQS n IQNET 3Haum cepTudukaumje mopajy outn nucte nnu CnmyHe BenmyunHe

v IQNET 3Hak cepTudukaumje Huje [03BOSbEHO Kopuctutn  y3 JUQS  3Hak
ceptudukauynje 3a HACCP

4 IQNET 3Hak ceptudumkaumje 3a IQNET SR10 ce Moxe KOpUCTUTU NCKIbyunBo y3 JUQS
3HaK cepTudukaumje 3a SR10

v 3Hauun cepTudukaumje ce He CMejy KOPUCTUTU Ha WU3BELITAjuMa O WCNUTUBaHLY,
KOHTpONUcamwy 1 eTanoHupamwy

v 3Haun cepTudukaumje u usjaBa O cepTUdUKaALMjM Ce He CMejy KOPUCTUTU Ha
npoussogMma (03Haka Tuna WM MOeHTUUKaLMOHE Nroyuue cmaTpajy ce Oenom
npons3sona)

v 3Hauun cepTudurkaumje ce He cMmejy KOpUCTUTM Ha ambanaxu (nog ambanaxom ce
cMaTpa OHO LWTO MOXe [a Ce YKIOHW, a Ja Cce MNpou3BOL4 He Ae3nHTerpuwe unu
owTeTn), jep ce TO MOXe MpoTymMayuTM Kao obaBewTewe O YycarnaweHoCTU
npounssoaa. CTporo BOAUTM padvyHa [a ce KOPUCHWK He JoBefe y 3abnyay na je pedy o
cepTudmkauunju nponssoaa

v JUQS u IQNET noro He npeacTtaBrbajy 3Hake cepTudukaumje n Huje 0O3BOSbeHa
HMxoBa ynotpeba ocum y cneumjanHmum crniyyajesmma y3 ogobperwe JUQS-a

Mopen 3Haka cepmudpukayuje moryhe je M TeKkCTyanHo MNo3MBawe Ha cepTuduKaumjy
(M3jaea o cepmudpukayuju). Y TOM cny4yajy TEKCT KOjUM Ce rnosusaTe Ha cepTudukaumjy
MUHUManHO MoOpa CagpXaTu: Has3uB Balle opraHusauuvje, BPCTY MeEHaLMeHT cuctema,
CTaHgap4 Koju je npuMereH U HasnB cepTuduKaumoHor Tena, ogHocHo JUQS pA.o.0.
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Beorpaa. VsjaBa He cMe HMKaKo Aa HaroBellTaBa [a je Ha OBaj HauYMH cepTU(UKOBaH Balll
npounseog, npouec unu ycnyra, Beh aa je cepTudukosaH Ball CUCTEM MEHALIMEHTA.

lpumep nucaHe us3jase. 0Oesaj rnpou3eol je npoudsedeH y opeaHu3ayuju (Hasue
opeaHu3auuje), Koja nocedyje cepmuchukogaH cucmem MeHaliMeHma (Hasecmu Ha3ue)
npema cmaHOapdy (Hagecmu 03HaKy cmaHOapoa), cepmugukogaHoe 00 cmpaHe JUQS doo
Geoepad.

3a pasnuky o 3Haka cepmudbukayuje, usjagy o cepmudhukayuju MoOXeTe KOPUCTUTH:
v Ha ambanaxwu npom3eoaa
v Ha npaTehum nHdopmaunjama (ynyTcTeo u ap.)

CepTudukoBaHe opraHusaumje Mory Ha cBojoj web cTpaHuum o6jaButn MHdopmauujy aa
noceayjy ceptudukaT nsgat og ctpaHe JUQS-a.

HekopekTHO no3MBake Ha cuctem ceptudukaumje unm 3noynotpeba Kopuwhera
cepTudmkata M /mnum  3HaKa cepTuukaumje wuMa 3a nocneguuy npegysvmare
oaroBapajyhmnx mepa oa ctpaHe JUQS-a. Mepe koje mory 6utn npenysete cy nokpeTawe
3axTeBa 3a KOpeKUMjy WNU KOPEKTMBHY Mepy ca UWbeM OTKNawawa HenpaBuITHOCTH,
cycneHsnjy cepTudukaTa, noenadewe ceptudukaTta, objaBrbmBake npectyna Ha web
CTpaHMuM WWW.yuQs.org M ako je HeONnxoAHOo, Apyre npaBHe Mmepe. 3a cBe cny4yajeBe
HeoBnawheHor kopuwherwa cepTudurkara u 3Haka ceptudukaumje JUQS 4.0.0. NokpeHyhe
npaBHe Mepe KOA HagnexXHor cyaa pagu 3awTuTte CBOjuUX npaea.

Mpumepun JUQS 3Haka cepTudmkaumje:
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6. CYCNTEHOAOBAKE UJIN NOBJIAYEILE JUQS CEPTUOUKATA

lMoa cycneHsnjoMm ce noapasymeBa NPUBPEMEHO CTaBribake BaH cHare cepTudukaTa 3a
cucteM MeHapmeHTta. KnvjeHT umju je ceptumdkaT cycnenHgoBaH ce obasesyje ga he
obyctaBuTM pJarby npomouujy cBoje cepTudukauumje, a JUQS o3BaHM4YaBa cCTaTyC
KnujeHToBOr cepTudumkaTa y Pernctpy noByyeHux ceptudumkara.

JUQS cycneHayje cepTudurkaumjy y cnegehum cryyajesuma:

a) Kagja KIMjeHTOB CepTU(PMKOBAHN CUCTEM MEHaLMEHTa WMa HenpectaHe Wnm
030urbHe Telwwkohe ga 3a40BOSbY 3axTeBe cepTudmkaumje, ykibydyjyhn 3axtese 3a
e(EeKTMBHOCT CUCTEMA MeEHaLMeHTa, WM He WCNykaBa HeKW of 3axTesa
cepTudukauuje;

b) Kaga cepTM(UKOBaHW KNWjeHT He NpuXBaTu Oa ce Haa3opHe uUnu nocebHe nposepe
n3Bode ca TpaxXeHoM y4yecTanoLuhy, unm

c) CepTUdUKOBAHU KIUjeHT AOO6POBOIbHO TPaXn CyCrneHsujy.

Oanyky o cycneHsunju ceptudmkata LOHOCU cepTudUuKaumoHa KOMUCHja UnNn QUPEKTOP Y
3aBMCHOCTM Of pasfnora 3a CycneH3ujy, a Ha ocHOBY oAroBapajyhux gokasa. MakcumanHo
BpeMe Tpajakka CycneHsnje cepTudukaTa He Mmoxe butn gyxe og 6 meceun. CycneHsunja
ce yKnaa Kaga ce OTKIIOHE pasfnosn Koju cy A0 He AOBEenu, WTO ce npoBepaBa NocebHOM
nposepoM. Opgnyky O yKumgawy CycrneHsnje wun Bpahawy ceptudumkara [oHoOCU
cepTudurKaumoHa KoMncuja.

Ykonuko ce y npeaBuheHOM pOKy He OTKMoHe npobnemw 360r Kkojux je [owno Ao
cycneHsmje, TO MMa 3a nocreauuy noBnadewe ceptudukata unu peaykumjy obuma
cepTudukaumje.

CycnengoBatbe v noBnavekwe ceptudukata Moxe ycnegutu n ycrnen HeunsmupuBara
duHaHcujcknx obasesa npema JUQS-y unu ycrned HECONBEHTHOCTU WNKU 3aTBapana
dupme, Kao 1 ycnepn HenowToBaka ogrosapajyhmux oapeabu oBor JOKYMEHTa U YrOBOPHUX
obaBesa. CycneHaoBawe unu noenadewe obasrba ce NUcCaHUM NyTeM W CTyna Ha cHary
oAMax rnocne AoHowewa oanyke. Y cnyyajy cycneHgoBarwa WNu Mosriayera, KINnjeHT je
ayxaH ga JUQS-y BpaTu gogerbeHe npuMmepke ceptudukara n ga ce ysgpxasa o4 garbe
npomMouuje NpeTxogHo AogerbeHe cepTudukaumje.
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YKONMNKO Y U3y3eTHUM cuUTyaumjama, koje cy BaH koHTpone JUQS-a n knujeHTa (npumep:
paToBW, LWITPajkoBM, MOOyHe, nNOMMTUYKA HEeCTabMMHOCT, reononuMTudke TeH3uje,
Tepopusam, KpMMWHarn, naHgemuja, nonna.Be, 3eMSbOTPECU, XaKepCKu Hanagum wu gpyre
npupoaHe KkaTactpode unmn katactpode Koje je nsaspao 4yosek), JUQS He moxe ga cTynu
Yy KOHTaKT ca npoBepaBaHOM oOpraHusauujom, genosahe npema YycTarbeHUM
npouenypama, Tj. buhe npumopaH ga cnpoBeae CycneH3ujy Tj. noBnavexwe ceptudukaTta.

7. NPOLUMPEHE UIIN PEAYKOBAKE OBUMA CEPTUOUKALIMJE

Y cnyyajy kaga opraHusaumja koja je Beh cepTudukoBaHa o ctpaHe JUQS-a xenn aa
npowmnpun obnm ceptudukaumje, NnoTpebHo je ga To NMCMeHUM nytem caonwtn JUQS-y, Tj.
Aa nogHece 3axTeB 3a npowmpere obuma ceputucpmkaumje.

PenoykoBawe obuma cepTudukauunje ce obaBrba UM Mo 3axTeBY cepTUdMKOBaHE
opraHusaumje (CNMMYHO Kao 3a npowuperwe obuma cepTudukaumje) UM YKOnuko ce
NPUINKOM HaA30pHMX aKTUMBHOCTM YCTaHOBU [a OpraHusauumja BuWe He WCnyHwasa
oaroBapajyhe 3axTeBe 3a CBe 4enaTHOCTU Y OKBMpPY obuma cepTudukaumje.

N y cnyyajy npowmpewa n y criyvajy pegykoBawa obuma cepTudpmkaumje, LenokynHa
AOKyMeHTauuja Koja ce OAHOCUM Ha MnpoBepaBaHy oOpraHusauujy [ocrtasB/ba ce WU
cepTUUKaLMOHO] KOMUCHUjK, KOja [LOOHOCU KOHa4yHy Oafyky O [JoAerbuBakwy HOBOT
ceptudukata. OH MMa UCTU POK BaKeh,a Kao M NPOBOOUTHU cepTUduKat, C TUM LWITO je
0bum cepTudmKaumnje NPOoLLMPEH UK peayKoBaH.

8. PEWWABAIGE XXAJNBUA M NPUTOBOPA

YKOMUKO je KNWjeHT He3agoBOSbaH AOHETOM OASfIyKOM O cepTUMKauju MOXe [a YIoXu
xanby y nucaHoj popmun y poky of 8 (ocam) gaHa o4 gaHa npujema 3BaHU4YHOr u3BeLuTaja
0 n3BpLUeHoj npoBepu. XKanba ce NogHOCK OArOBOPHOM NULy 3a NMocTynawe ca xanbama
n npurosopuma y JUQS-y. PasmaTpame xanbe n oanyymBarke 0 UCTOj Ce BPLUM Y cKragy
ca gokymeHtom P-33-01 Xanbe n npuroBopu Koju je jaBHO AocTynaH Ha web cTpaHuum
WWW.YuQs.org.

YKONUKO KNUjeHT nnun émno koja ocoba nnmn opraHnsauuja xenu ga nogHece npuroBop Kao
n3pa3 He3adoBOSbCTBA Ha aKTMBHOCTU cepTudumkaumoHor Tena, (M3y3eB >xanbe) wunu
aKTUBHOCT CepPTUPUKOBAHOT KITMjeHTa MOXe TO YYUMHUTKU y cKragy ca goKkymeHTom F-33-01
XKanbe u npuaogopu Koju je jaBHO AOCTyNaH Ha WWW.yugs.org.

9. PUHAHCUNJICKM YCINIOBU

Ycnyre cnpoBoferwa npoBepa 1 ceptudurkaumje buhe dgakytpmucaHe y cknagy ca saxehum
Tapudgama JUQS-a, gok cy ycrnosu nnahawa gedvHncaHn YroBopom O npoBepaBarby U
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ceptudumkaunjn. KnujeHt ce obasesyje ga uammpu cse uHaHcujcke obaBese npema
JUQS-y 6e3 063npa Ha pesyntate nposepe.

10. U3BMEHE ONWITUX NMPABUJIA

Y cnyyajy m3ameHa osux OnwTux npaBuna m 3axteBa 3a cepTtudwukauumjy, JUQS he
06jaB1TK HMXOBO HOBO M3aawe Ha web CTpaHuuM WWW.yuds.orqg n 0 Tome 6raroBpemMeHo
obaBeCcTUTU CBOje KNnjeHTe, a cepTuduMKoBaHe opraHusauuje he ce ycknagutm ca TUM
n3MeHama y npornmcaHoM poky.

F-31-01



http://www.yuqs.org/

